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DISCLAIMER:  This handout has been produced by the office of the Staff Judge Advocate, 66 ABW/JA, Hanscom AFB, MA 01731.  This handout is for general guidance only.   It is not meant to be a substitute for legal advice and it cannot be cited as legal authority.  Before taking any action, you should consult an attorney for guidance. 
Overview

Most people have encountered a period in their life when their expenses seemed overwhelming.  Unfortunately, few people are aware of their rights and resources available during these times of financial turmoil.  Help is available through the Consumer Credit Counseling Service and Federal Trade Commission.

NOTE: Military members and their dependents may also seek help through Air Force Aid, a division of the Family Support Center, located in Building 1218 at Hanscom AFB.  Call (781) 377-4222 or DSN 478-4222 for an appointment with Air Force Aid. 

Consumer Credit Counseling Service (CCCS)
Most people have not heard of CCCS—a non-profit organization of professional money counselors who assist people in managing their debt to protect their assets from foreclosure actions and to forestall bankruptcy.  CCCS is not a collection agency, not a finance company or bank, and is not connected with any retailer, bank or other business.  CCCS is run by a staff of professionals who are experts in debt counseling, working with individuals and negotiating with creditors.  

CCCS provides: 

1.  Free confidential counseling service; and

2.  Confidential debt repayment planning (by organizing your creditors’ demands).  

CCCS establishes debt repayments on an “ability-to-pay” basis, not to exceed $20.00 per month.  CCCS discusses your financial status with your creditors and helps establish a workable repayment plan. 
Credit Reporting
Whether or not you have a history of debt, you should review your credit records to ensure that they are accurate.  Your credit information is often gathered and sold by Credit Reporting Agencies (CRAs).  The most common type of CRA is the credit bureau.  Anyone who has applied for a credit card, personal loan or a job will likely have a credit report on file with a CRA.  The information sold by a CRA is called a consumer report.  This report contains general information, to your work and home addresses and your overall timeliness in paying your bills.

Fair Credit Reporting Act

In 1970, Congress passed the Fair Credit Reporting Act to give consumers specific rights in dealing with CRAs.  The Act protects you by requiring credit bureaus to furnish correct and complete information to businesses to use in evaluating your applications for credit, insurance, or a job.  The Federal Trade Commission enforces the Fair Credit Reporting Act.  

You may also obtain a copy of your credit report by writing your local credit bureau.  This information can be found in the yellow pages under “credit” or “credit rating and reporting.”  The CRA is required to tell you about every piece of information that is maintained in your credit report.  

Equal Credit Opportunity Act

If you are ever denied credit, the Equal Credit Opportunity Act requires creditors to tell you the specific reasons for your denial.  The Act also requires creditors to consider, upon request, additional information you might supply about your credit history.

Violations of the Fair Credit Reporting Act may be reported to the Federal Trade Commission:  


Correspondence Branch


Federal Trade Commission


Washington, D.C. 20580
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