Claims Handout No.3

DATES TO REMEMBER

FOR HOUSEHOLD GOODS CLAIMS

1. The DD Form 1840 (pink form) should be filled out at delivery.

2. The DD Form 1840R (reverse of DD Form 1840) must be filled out and delivered to the nearest claims office within 70 days after delivery. NOTE: THIS IS NOT FILING A CLAIM!!
  *** You must submit the form to a claims office within the 70 days. Receipt by the 70th day allows the claims office to dispatch a copy of the DD Form 1 840R to the carrier by the 75th day, which is the actual cutoff date for carrier liability, as required by agreement with the carriers. Do not let this time period lapse through oversight or neglect or because you are too busy. (There are some limited exceptions to the 70 day rule, but you shouldn't rely on them, unless absolutely necessary, as you risk not being paid for items reported late.) See the separate handout on the importance of the DD Form 1840/1 840R.

3. Regarding Full Replacement, Increased Valuation (both purchased through Traffic Management Office {TMO}), or private insurance.

 *** Notice to your private insurance company must be made as stated in the policy.
  *** If you have insurance, you must first file a claim with your insurer, before filing a claim with the Air Force.  

 *** If you have Full Replacement or Increased Valuation protection purchased through TMO, you must first file your claim directly with the carrier.  

  *** You still must turn in the DD Form 1840R to the nearest claims office within 70 days after delivery.  At this time, the claims office will also provide guidance regarding filing a claim with your insurer or directly with the carrier.

  *** If the insurer or carrier does not respond to your claim contact claims office for assistance.

  *** Also, if you are not satisfied with the amount awarded by your insurer or the carrier, contact the claims office.  Be sure to not cash any checks awarded.  This may bar further payment as it is often considered final settlement if the check is cashed.

  *** You have two years to file a claim with the Air Force even if it involves private insurance, to include full replacement or increased valuation insurance you may have purchased through the Traffic Management Office.  Failure to submit a claim with the Air Force, when dissatisfied with the insurance company or carrier offer, within two years of the date of delivery bar any payment by the Air Force.

 *** If you have insurance, to include full replacement coverage purchased through the TMO, you may have more than two years to file your claim with the carrier or insurance company.  Check with the applicable insurer or carrier regarding this matter.  You are still required to turn in the DD Form 1840R within 70 days following the date of delivery to the nearest claims office.  Although the insurer or carrier may allow more than two years for turn in of the claim, if you are not satisfied with the outcome of any claims filed with the insurer or carrier, the Air Force cannot help you after this point.  

  *** Some insurance companies may require notification within 91 days, while others may allow up to one year.

  *** Check your policy carefully because failure to notify your insurance company may result in denial of payment of those items by the insurer and by the Air Force.

4. The claim itself must be filed within two years of the date of delivery.

  *** The two year statute of limitations cannot be waived because it was established by Congress.

  *** Nothing you or the claims office does can change the two year period for filing a claim.

  *** A CLAIM IS NOT CONSIDERED FILED UNTIL IT IS RECEIVED BY THE CLAIMS OFFICE. Mailing the claim at the two year mark is not good enough - the claim must be received within two years. If you mail the claim, make sure you allow plenty of time. If you are out of time, claims may be FAXed, but still must be received within the two years. Two years and one day is no good.

  *** There is no acceptable excuse for not filing a claim within two years.

5. THE TIME PERIOD FOR FILING THE DD FORM 1840R AND THE TWO YEAR PERIOD FOR FILING A CLAIM ARE COMPLETELY DIFFERENT THINGS. Filing a DD Form 1840R

within 70 days does not have any effect whatsoever on the two years for filing the claim itself.
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