FILING A CLAIM
 
1.  Claims submission by appointment only.  
	
	Please call (781) 377-3272 to schedule an appointment.  


 
2.  The claims office is located in Building 1305, Office of the Staff Judge Advocate.
 
 
3.  The hours of operation for the claims office are:  Monday and Friday 0730-1500, Wednesday 0730-1300, Tuesday and Thursday 0730-1630.
 
 
4.  Make sure you have the necessary documents for filing a claim.
 
 Claims are filed on DD Form 1842 and 1844 (Claim for Loss of or Damage to Personal Property Incident to Service and List of Property and Claims Analysis Chart).  You may find these forms under the "Relevant Forms" page listed on this website.  AF Form 180 is also acceptable. 
 
 Household goods claims require certain additional documents (see separate handout).
 
 For all other claims, provide all relevant supporting evidence.  Check with the claims office for specifics, but generally you need to establish:
 
         ** Ownership of the property (for example: car registration, paid receipt,   
              photograph, etc.)
 
** Value of the property (similar evidence)
 
** Proof of loss or damage (for example: police report, witness statements, etc.)
 
          
5.  Fraudulent claims.  Any knowingly made false statement, as part of a claim, makes it a fraudulent claim and a potential violation of federal law and the Uniform Code of Military Justice.
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