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MEMORANDUM FOR INBOUND PERSONNEL
 

FROM: 66th MDG/SGSL

 

SUBJECT: Medical Logistics Support

 

 

1.   Welcome to Hanscom Air Force Base and the 66th Medical Group.  This letter provides an overview of the services we offer to you, our customer, and ensure a smooth transition from a logistical perspective.  Our goal is to provide outstanding customer support to the Hanscom AFB community and the New England area.  We also support several USAF Reserve and Air National Guard detachments.  The Logistics Flight is divided into three elements: medical materiel, medical maintenance, and facility management.

 

     a.   Medical Materiel: There are 5 primary functions within the materiel element:

 

(1)   Medical Equipment Management Office (MEMO): MEMO is responsible for procurement and management of all medical and non-medical equipment in the medical facility and management support to detached/geographically separated units.

 


(2) Acquisitions/Inventory Management: Acquisitions is responsible for procuring and document control of all medical and non-medical supply requisitions.  The services include status on backordered requisitions, service contract support, and quality assurance.  Parkas are also obtained through this element. 

 


(3) Storage and Distribution: All supplies and equipment are received and stored in our warehouse until issued to the customer.

 


(4) Linen Management: Linen Management is responsible for procuring, cleaning via service contract with local vendor, and issuing linen (scrubs, lab coats, and physician coats).

 


(5) War Reserve Materiel (WRM): This element manages supplies and equipment required during wartime.  WRM supplies deploy with mobility personnel tasked to support a wartime mission.  These supplies are not used in the facility without proper authorization. 

 

     b.   Medical Maintenance: The maintenance element inspects, performs preventative maintenance, calibrates, and repairs (as necessary), on equipment within the facility.  The element also provides limited support to detached/geographically separated units and provides initial equipment training and follow-up training, as required.

      c.   Facility Management: Housekeeping services, infrastructure, key control, and general facility upkeep are the responsibilities of facility management.

 

2.   Property Custodian: An officer, enlisted member or civilian appointed by the unit commander to maintain custody and care of property (equipment and supplies) within each of the organization’s functional areas.  As the vital link between customers and logistics, it is very important to initiate all supply and equipment requests through your property custodian. If you have any requests for stamps, uniforms, office supplies, etc., prior to your arrival, please contact me and I will initiate the action for you.

 

3.   Our goal is to provide the highest quality logistical support to enhance patient care and we continually strive to improve every aspect of our program.  If you have any suggestions how we can improve our support or have any questions, please call me at DSN: 478 or COMM (781) 377-8043.  We wish you a safe journey to Hanscom and look forward to meeting you.

 

//signed//

STANLEY R. MCKENZIE, TSgt, USAF

NCOIC, Medical Logistics














