Education & Training Center - Customer Satisfaction Survey: Advisement

To ensure the highest quality service for our customers, Titan Systems would like your feedback on how we are doing our job.  Please take a moment to fill out the following brief survey and return via e-mail, base distribution (66MSS/DPE), or drop in the box provided at the front counter.  Your responses are completely confidential.

Please tell us who you are (check the appropriate line):

___ Enlisted

___ Officer

___ Federal Employee
___Spouse


Duty Location:
___ HAFB

___ GSU at _______________



Service Provided:


	__ CCAF
	__ Commissioning
	__ Tuition Assistance
	__ Degree Programs

	__VA Benefits
	__ Professional Military Education
	__ Distance Learning

	__ Testing

	__ Certificates
	__ DANTES
	__ Career
	__ Other __________


Please circle your response to the statements below using the following scale (if you select 1, 2, or 3 please comment):
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1) Overall, the staff presented themselves as professional. 
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2) Overall, service was prompt.
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3) Overall, the advisor had subject matter knowledge.
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4) Overall, the advising session provided me with useful education or training guidance. 
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Comments: ______________________________________________________________________________________________________________________________________________________________________________

If you would like a personal response to your comments please provide:

Rank & Name: ____________________________________  Telephone: ____________________________22 August  2001
