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INTRODUCTION

Welcome to Hanscom Air Force Base, home of the 66th Air Base Wing and the Electronic Systems Center.  This base provides operating support for a daily work force of 11,500 personnel and more than 2,700 residents of Hanscom, including the Electronic Systems Center, a directorate of the Air Force Research Laboratory, Massachusetts Institute of Technology’s Lincoln Laboratory and 12 additional tenant units.

In our efforts to support Team Hanscom, we have developed this Resources and Benefits Guide as part of Air Force Materiel Command’s Year of the Family (YOFAM) program.  This guide is your key to Hanscom resources.  It is filled with information about our many quality programs and services.  Our goal is to provide you with the resources you need to make this your best assignment.  We look forward to serving you!

Should you need additional information, please feel free to call or visit our award-winning Family Support Center, (781) 377-4222, Building #1218.  We know you will find a friendly, dedicated group of professionals who are ready to serve your needs.

AIR FORCE ASSISTANCE FUND

FAMILY SUPPORT CENTER, BLDG 1218, 20 KIRTLAND ST.

HANSCOM AFB, MA  01731

C: (781) 377-4222; DSN: 478-4222

The annual Air Force Assistance Fund campaign during the final week of February and the month of March raises money for four charitable organizations benefiting active duty and retired Air Force people and their families, to include surviving spouses and their families.  The organizations are:

Air Force Aid Society:  The Air Force Aid Society (AFAS) is the official charity of the Air Force.  Its charter is to promote the Air Force mission by helping “to relieve the distress of Air Force members and their families and to assist in financial aspects of their education.”  The AFAS is a non-profit organization supported by donations made by the active duty force.  Emergency Assistance is provided through interest free loans or grants in the areas of relocation, vehicle (repair/insurance), medical and dental bills, funerals (up to a $3,500 grant for the death of a dependent), basic living expenses (food/shelter/utilities/phone and gas) and emergency travel.  The AFAS assists in education with the “Hap Arnold” Educational Grant.  It provides $1,500 for spouses and children of active duty military members for higher education costs.  Applications will be available at the Family Support Center (FSC) in November.  

Hanscom’s AFAS program also administers the following AFAS “Community Outreach” programs: 

1.  Respite Care for families who have the full-time responsibility for an ill

     or disabled family member.

2.  Give Parents a Break supports 8 hours a month of free childcare at our

     Child Development Center (CDC).

3.  Childcare for Volunteers provides up to $1,000 per month to pay for

     the childcare of our base volunteers in a Family Day Care Home.

4.  Childcare for PCS provides up to 30 hours of free childcare at a Family

     Day Care Home for inbound and outbound military families.

5.  Car Care Because We Care provides a free lube, filter and oil change

     for spouses of active duty Air Force deployed for more than 30 days or 

     assigned on a remote tour.
AIR FORCE ASSISTANCE FUND

Air Force Enlisted Men’s Widows’ and Dependents’ Home Foundation, Inc.:  This foundation was created to care for widows, widowers and dependents of Air Force enlisted personnel.  Low pay and frequent military moves leave some widows without careers, home equities, outside retirement plans or other significant assets.  Frequently, they are left without survivor benefits and do not qualify for Social Security until they are age 62.  Housing facilities are located in Florida.

Air Force Village Indigent Widows’ Fund:  The Foundation provides financial assistance to widows and widowers of Air Force officers.  The Foundation’s focus has remained to provide financial support and homes to members of the Air Force Family who would otherwise have no other place to live.  It also supports the patients and families undergoing treatment in the Wilford Hall Medical Center Bone Marrow Transplant program.  In cooperation with the Air Force Aid Society, Village services are offered to both active duty and retired patients and their families, regardless of military grade, while in the lengthy outpatient program.  The Villages also provide important services to active duty officers and their families. 

General and Mrs. Curtis E. LeMay Foundation:  This foundation has cared for widows of the Air Force officer since 1987.  In 1998, the charter expanded to include care for spouses of retired Air Force personnel of all ranks.  The LeMay Foundation provides financial aid to indigent widows and widowers who supported the careers of Air Force officers and enlisted personnel. 

For further information on any of these programs, please contact our Air Force Aid Officer at (781) 377-4222.

AIRMAN LEADERSHIP SCHOOL

HANSCOM TRAINING CENTER, BLDG 1543, 1486 MARRETT ST.

HANSCOM AFB, MA  01731

C: (781) 377-5297; DSN: 478-5297

General Information

The Airman Leadership School (ALS) is a 189-hour course preparing selected Senior Airmen for positions of greater responsibility as supervisors and reporting officials.  Completion of ALS is a prerequisite for sewing on Staff Sergeant and becoming a supervisor.  The course is implemented at the base level using a standardized curriculum provided by the College for Enlisted Professional Military Education.  The Community College of the Air Force (CCAF) awards eight semester hours of college credit for ALS completion.  All Hanscom ALS instructors are degreed and CCAF certified.

Curriculum Areas

1. Profession of Arms

2. Leadership

3. Communication Skills

Eligibility Requirements

Senior Airmen become eligible to attend upon reenlistment, selection for Staff Sergeant or completion of 48 months time-in-service for 6-year enlistees.  Students must have at least six months retainability, or receive a waiver from their commander.  Students can become ineligible to attend ALS for any reason that makes them ineligible for reenlistment.  The Hanscom AFB ALS conducts seven to eight classes per year with approximately 20 students attending each class.

Please visit our web site at http://www.hanscom.af.mil/ALS/ALS or call the ALS office for further information.

AMERICAN RED CROSS OF MASSACHUSETTS BAY

PO BOX 541596, 863-867 MAIN ST.

WALTHAM, MA  02454-1596

C: (781) 642-7000, Ext. 313

This is the closest Red Cross office to Hanscom AFB.  All citizens can join the American Red Cross in their mission to help prevent, prepare for and respond to emergencies.  We can learn lifesaving techniques.  We can help our neighbor during times of disaster. 

To help prevent and prepare for emergencies, the American Red Cross provides health and safety awareness and education.  They offer a wide range of health and safety courses, including CPR, First Aid, HIV/AIDS awareness, Pet First Aid and swimming instruction.  They also offer Babysitter training, Basic Aid training and other youth-oriented programs.  Call for a schedule of classes.

In keeping with the spirit of their mission, the American Red Cross trains volunteers to be prepared to respond in times of disaster.  The Red Cross responds to many types of emergencies, including residential fires and tornadoes.  Find out how you can help those with immediate, disaster-caused needs.  Become a disaster volunteer and be prepared to respond, when “Help Can’t Wait!”

The Red Cross also provides “Emergency Assistance” of many types to military members and their families.  They have the ability to send health and welfare messages, such as the birth of a child or a death in the family, to service men and women worldwide.  For this type of “emergency assistance”, please call (888) 737-4306.  Members please note that for “after hours” Air Force Aid Society emergency financial assistance you need to call (877) 272-7337.  Your call will be routed to the Red Cross Armed Forces Emergency Services Center.  You will need to leave a message at this number and the “on call” worker will be back to you in minutes.

BASE CHAPEL

66 ABW/HC

BLDG 1603, 76 ARNOLD ST.

HANSCOM AFB, MA  01731

C: (781) 377-3538; DSN: 478-3538

http://www.hanscom.af.mil/66abw-hc
The Chapel provides a variety of programs that are available to all who choose to participate, including worship, Sunday School, Women of the Chapel, Men of the Chapel, Youth of the Chapel, religious education, several choirs (Children’s Choir, Adult Choir, Gospel Adult Choir, Youth Choir and Bell Choir) and Bible Study groups throughout the month.  Chaplains of a variety of faith traditions provide for worship services, rites and rituals. 

Chaplains do unit visitation, conduct weddings and funerals, offer pre-marital and marriage counseling and counseling for alcoholism, drugs, family problems, moral issues, religious matters and other concerns.  You do not need to attend the Chapel or have a particular faith background to visit a chaplain.

The Chaplains at Hanscom AFB offer regularly scheduled worship services for the Jewish, Catholic and Protestant faiths.  There is also a daily prayer service for Muslims.  They work diligently to help persons of other faith groups connect with specific worship leaders; and they strive to maintain and help active duty, civilian employees and retirees to express religious rights and freedoms according to their particular faith.

BASE EXCHANGE (BX)

ARMY AIR FORCE EXCHANGE SERVICE (AAFES)

Bldg 1709-B, Griffiss St.

HANSCOM AFB, MA  01731

C: (781) 377-5258; DSN: 478-5258

http://www.aafes.com

Exchange Hours:  Mon – Sat, 9 am – 7 pm; Sun, 11 am – 6 pm.  Closed Thanksgiving, Christmas and New Year’s Day. 

The BX is a base department store allowing active duty and retired personnel, Reserve, National Guard and their family members to save an estimated 25 percent on items purchased.  Exchange use is a privilege, not a right.

Exchange Facilities:
Main Exchange:  (781) 377-5258, carries clothing, shoes, electronics, fine jewelry, stationery, books, luggage, health & beauty care and other department store items. 

Barber Shop:  (781) 274-8455, Mon – Sat 7:30 am – 6 pm


Beauty Shop:  (781) 274-8195, Mon - Sat 9 am - 6 pm

Nail Salon:  (781)274-6566, Mon – Sat, 9 am – 6 pm
Burger King:  (781) 274-7970, Mon – Sat, 11 am – 7 pm; 

Sun, 11 am – 5 pm

Dry Cleaner & Laundry:  (781) 274-8581, Mon - Sat 8 am - 4 pm

Alteration Shop:  781-274-8581:  Mon – Fri, 8 am – 4 pm; Sat, 8 am – 1 pm

Dunkin Donuts:  (781) 274-9910, Mon - Fri 6 am - 6 pm; Sat 7 am - 6 pm; Sun 8 am - 4 pm

Florist:  (781) 274-8063, Mon - Fri 9 am - 5 pm; Sat 10 am - 2 pm
Optical Shop:  (781) 274-1215, Mon – Fri 9 am – 6 pm; Sat 11 am – 4 pm

Laundry and Dry Cleaning:  (781) 274-8581, Mon – Fri 8 am – 6 pm; Sat 9 am – 4 pm
Military Clothing Sales:  (781) 377-4588 hours same as BX

General Nutrition Center:  (781) 274-1262, Mon – Fri 9 am – 6 pm; 

Sat 11 am – 5 pm

BASE THRIFT SHOP

BLDG 1614, BARKSDALE ST.

HANSCOM AFB, MA  01731

(NEAR COMMISSARY ENTRANCE AT TOP OF THE RAMP)

C: (781) 274-8079

Thrift Shop closed July ‘02 for summer vacation.

Hours:  Th and Fri, consignments are taken 10 am – 1 pm and shopping is from 10 am – 2 pm.  On the first and third Saturday of the month, shopping is from 10 am – 2 pm.  Consignments are taken on the first Saturday of the month, 10 am – 1 pm.

Please phone the Thrift Shop on Saturdays as our hours of operation are subject to change.

If you need something now, but can’t have your shipment until the next week from this Tuesday, come to the Thrift Shop!  We specialize in having good things at a good price.  Now you can afford to duplicate because you can re-consign your Thrift Shop finds when your household goods do arrive!

If you are knee-deep in boxes, wondering how it will all fit, consider the Thrift Shop!  Label an empty box or two “Thrift Shop” and as you find items you don’t need anymore, put them into the box and bring them to us for consignment or donation.  Turn those unwanted items into cash!

If you can’t find “that certain something” for your new home, remember the Thrift Shop!  Our merchandise has experienced military life and is waiting to serve in your household.  Come on in and find that “treasure!” 

If you are a garage sale addict and cannot handle the thought of long winters without open garage doors, come into the open doors of the Thrift Shop!  We are a climate controlled, indoor equivalent to a garage sale and open almost all year-round!

If you want to get involved and meet new people, come join the Thrift Shop Volunteer Staff!  Our profits are solely for welfare purposes and distributed through the Officers’ Wives Club.  For more information, please come by and talk with us or call us at (781) 274-8079.  We love meeting new people!  

CIVILIAN EMPLOYMENT
There are numerous opportunities for employment on Hanscom AFB:

Civilian Personnel Office (CPO):

20 Schilling Circle, Bldg 1305, Hanscom AFB, MA 01731

C: (781) 377–2280; DSN: 478–2280

Hours:  Mon - Fri 7:30 am - 4:30 pm 

Our CPO services a civilian work force of approximately 2,120 administrative, technical, professional, trades and crafts employees.  It provides recruitment, classification, staffing, pay administration, personnel administration, labor and employee relations, limited benefits and entitlements processing, awards, equal opportunity programs and career development.

The Military Spouse Program:  Under the auspices of the DoD Priority Placement Program, this program is a measure to increase employment opportunities for spouses of members of the Armed Forces.  The intent is to lessen the career interruptions of spouses who relocate with their military sponsors.  For more information on Hanscom’s program, contact Ms Marie Labrie at our Civilian Personnel Office, (781) 377–2735; DSN: 478-2735.

Related Web Sites For Government Employment
1. AF Career Program: http://www.afpc.randolph.af.mil/cp/
2. Pay and Salary: https://emss.dfas.mil/emss.htm 

3. Federal Employee Health Benefits:  http://www.opm.gov/insure/98/html/index.htm
4. Office of Personnel Management: http://www.opm.gov
AAFES:  If you are interested in working at the BX, contact AAFES.  They are located in Bldg 1210, Otis St, Hanscom AFB, MA 01731, C: (781) 377–5198; DSN: 478–5198, Hours: Mon – Fri 7:30 am - 4 pm.
Non-Appropriated Funds (NAF):  If you are interested in working at the Lodging Facility, the Pool or one of the Clubs on base, contact NAF.  They are located in Bldg 1305 (Brown Bldg), 20 Schilling Circle, Hanscom AFB, MA 01731, C: (781) 377–8741; DSN: 478–8741, Hours: Mon – Fri, 7:30 am - 4:30 pm.
CIVIL ENGINEER SQUADRON
72 DOW ST., BLDG 1825

HANSCOM AFB, MA  01731

C: (781) 377-2904; DSN: 478-2904
http://www.hanscom.af.mil/66sptg-cev/

Cultural Resources
Hanscom AFB sits in the middle of the birthplace of the American 

Revolution; Lexington, Concord and Bedford, Massachusetts.  The Minutemen walked through our backyard on Battle Road.  Pick up a listing of the local historical sites at the Family Support Center.  

Fire Prevention/Protection
Call 377-3330 (our administrative office) for more information about how we protect lives, property, & educate the base populace on fire safety.     Fire prevention housing briefings are held every Thursday 9 am in Bldg. 1721, the Fire Prevention Office.

                                               
Fire Department Tours – x-2936/6688

Fire Prevention Week will be held 6 – 12 Oct 02.  “Team Up For Fire Safety”

Natural Resources

You will find many species of plants and flowers on Hanscom AFB.  Our Main Street (Barksdale Ave) is bordered on both sides by lovely crabapple trees.  We also are home to several protected wetlands and many species of wildlife.  

Hazardous Waste Drop Off Center is located in Bldg 1820.  Drop off paint, propane tanks, cleaning supplies, pesticides, etc.  Open Tuesdays from 8 am – 9 am.  

Recycling Center

C: (781) 377-8207; DSN: 478-8207, Bldg 1855

Recycle white paper, mixed paper, scrap metal, composting, cardboard, light bulbs, batteries and toner cartridges.

Self Help Center
C: (781) 377-8225; DSN:  478-8225

Materials and tools are available for self-help projects in Base facilities and in Housing.  Household, carpentry, landscaping, paint, plumbing and electrical supplies, as well as power equipment, hand tools, instructional videos, pamphlets and accessories are available.  The Self-Help Center is located in Bldg 1811, on Grenier St., and is open Mon - Fri, 8 am – 4:15 pm, and Sat, 9 am – 1 pm.  

If you wish to make minor improvements to your on-base house, you need to coordinate your plans through the Housing Management Office.  You will need to have a good idea of what you want to do, and fill out an AF Form 332, Work Request.  The Work Request must be approved before you begin work and before the Self Help Center can issue materials to you for your project.  The Work Request approval process serves three purposes.  The first is to protect you by helping identify building and fire code requirements and other safety concerns. The second purpose is to help you in accomplishing your project by authorizing Military Family Housing self help dollars to pay for the materials you may need from the Self Help Center.  The third purpose of the Work Request is to help determine up front the acceptability to the Air Force of the improvements you are planning, so that you are not asked to remove these improvements prior to your departure from base housing.   For your safety, and depending on the work you wish to perform, you may also need a digging permit to assure that buried utilities are avoided.  Your Housing Management Office and Self Help Center will assist you with all these issues.  The Self Help Center contact information is given above.  The Housing Management Office is located just across the parking lot from the Family Support Center in Bldg 1217 at 3 Kirtland Street.  Their phone number is (781) 377-4590.
Transportation Incentive Program (TIP)

COMMUTER MANAGEMENT OFFICE, 66 SPTG/CEV

C: (781) 377-2904; DSN: 478–2904

What is the Transportation Incentive Program (TIP)?

A Department of Defense (DoD) wide program for federal workers "which is aimed at reducing federal employees' contribution to traffic congestion and air pollution as well as expanding their commuting alternatives."  This program is the result of Executive Order 13150 which requires federal agencies to establish transportation fringe benefit programs.  These programs provide financial incentives to members/employees to encourage commuting by mass transportation.

Additional details on the DoD TIP are available as a link from the above CEV website, or from the US Air Force Financial Services Center website at http://www.saffm.hq.af.mil/affsc.transip/transip.cfm.  Here you can obtain information on the actual Executive Order, the Deputy Secretary of Defense's memorandum to the various Military Department Secretaries and the Internal Revenue Services (IRS) Code that pertains to this program.

To whom does it apply?

All military service members and civilian employees including non-appropriated fund (NAF) employees.  Members of the Guard and Reserve components serving on active duty are also eligible for the program.  

Members of the Reserve components who are performing active duty for more than 30 days shall be entitled to the same benefits and apply for those benefits in the same manner, as is applicable to members/employees in the same geographic area.  Members of Reserve components who are performing active duty for 30 days or less in an area eligible for benefits under the DoD TIP may receive benefits under the cash reimbursement arrangement regardless of where they perform duty.

How much money can you get?

If you qualify, you will be reimbursed for transportation expenses up to $100 per month incurred for mass transit or vanpools.  This is a NON-TAXABLE
benefit.  

What is included in this program?

Personal commuting costs for using mass transit (e.g., bus, train, subway, light rail).  Personal commuting costs for being a member of a vanpool.

What is excluded from this program?

Parking costs. 

Please call us to find out more and to submit an application.  

Public Transportation

The Massachusetts Bay Transportation Authority (MBTA or “T”) provides public transportation in and around Boston.  Bus 76 travels between Hanscom AFB and Alewife Subway Station.  Connections all around Boston can be made from the Subway.  Check http://www.mbta.com for information on the numerous attractions and sites that can be reached through using the “T,” an inexpensive and efficient way to travel.  Many Massachusetts workers use the “T” to get home each day.  Stop by the Family Support Center for schedules, maps and “T” tips.  

COMMISSARY

BLDG 1709-A, GRIFFISS ST.

HANSCOM AFB, MA  01731

C: (781) 377-4210/2098; DSN: 478-4210/2098

Tues – Fri  9 am – 8 pm;

Sat 8 am – 6 pm; Sun 11 am – 6 pm

http://www.deca.mil

The Commissary is an on-base grocery store, which sells merchandise at cost, allowing an average savings up to 30 percent, not including coupons.  A five percent surcharge pays for new construction, building maintenance,  and remodeling existing stores.  Normally, Wednesday and Thursday are the best days to shop.  The two work days before and after paydays are extremely busy.  Additionally, the hours between 1100 and 1500, all day Tuesday, Saturday and Sunday are crowded.

Bagging And Carryout:  Baggers bag and carry out grocery orders.  They are not commissary employees but independent contractors.  They work for shoppers and are paid through tips only.  The tip amount is between the patron and the bagger, depending on the service provided.  

Special Orders:  To place a special order, contact Customer Service by phone at 781-377-4210 or in person at the department.  Allow at least 24 hours for processing.  Some special orders, such as meat slicing, can be done while one is waiting.  Other special order services include deli meat, vegetable and cheese trays, decorated cakes for all occasions and fruit baskets or trays.  Make sure to take advantage of our computer generated pictures for your cake.  Just bring in a photo or picture you would like to see placed on your cake.  (Some orders can take longer).

Early Bird Shopping:  The commissary opens 1.5 hours earlier, Tuesday - Friday, for patrons who would like to purchase 15 items or less.  Bagging services are available for these hours.

Special Savings:  Look for “Best Value Item” blue and yellow labels throughout the store assuring patrons that items are guaranteed to be at a lower price than the like item in local off-base stores.  Other specials are tagged with white DeCA price cards and are located throughout the store.  Additionally, the commissary accepts merchandise coupons; however, doubling or tripling is not available.  

Express Lunch:  Is located near the entrance and is stocked with sandwiches, chips, snacks and drinks.

Hot Foods:  Whole rotisserie chickens, chicken fingers, potato wedges, macaroni and cheese, and much more are available in the Deli.

Special Parking:  The store offers handicapped parking. Upon completion, the parking lot will offer “new mother” and “15 minute” parking spots.  

HANSCOM’S COMBINED FEDERAL CAMPAIGN

The Combined Federal Campaign (CFC) is an annual fund drive to solicit military and civilian federal employees at Hanscom AFB for donations to worthwhile causes.  A list of eligible organizations is given to the individual and he/she can direct their contribution to the charity of their choice, choose not to designate a charity (where it will be divided proportionately among charities receiving contributions), or choose not to donate.  The Air Force goal is to ensure everyone in uniform has been contacted and given the opportunity to donate (civilian federal employees are solicited also).  The CFC is a separate campaign from United Way, but it is counted by United Way as part of what is raised in the community to meet human health and welfare needs.  The campaign historically takes place from 1 October to mid-November of every year.

The most common way to donate is through payroll deduction, which takes effect in the January pay period following the campaign.  However, all types of monetary donations are accepted.  Usually in September, Hanscom AFB will provide the work force with a squadron/unit point of contact to ensure that all personnel are contacted.  The points of contact are well trained and can answer specific questions concerning the CFC.

DEPLOYMENT READINESS

For further information, contact your Unit Readiness Monitor(URM).

Members are personally responsible for accomplishing all actions necessary to ensure they are ready to deploy.  These actions include, but are not limited to the following:

1. Complete all items as briefed by your unit readiness point of contact.

2. Attend all ancillary training scheduled (contact your URM).  

3. Build and maintain mobility bags when assigned to a mobility position (contact your URM for minimum requirements).

4. Immediately receive required immunization when notified.

5. Have a plan for taking care of personal matters while deployed.

6. Ensure all bills continue to be paid on time (allotments, etc).

7. If married to another military member or a single parent, make dependent care arrangements in advance (the First Sergeant and Family Support Center have dependent care planning information).

8. Ensure residence, mail and vehicle are taken care of (choose a trusted agent carefully).

9. Ensure a family member or trusted friend has access to important documents (will, power of attorney, marriage/birth certificates, divorce decree, etc.).

Gov’t Transport Baggage Restrictions And Uniform Wear:  Personal baggage is limited to two pieces and 140 pounds total weight, excluding B and C-1 bags.  Excess baggage must be authorized in orders.  Carry-on is limited to 9”x15”x24” total dimensions, regardless of number of pieces.  For contingencies, the deployment uniform will be specified in the TDY order.

EDUCATION CENTER

BLDG 1728, 29 CHENNAULT ST.

HANSCOM AFB, MA  01731

C: (781) 377-3120

http://www.hanscom.af.mil/66MSS-DPE

Customer Service Hours:
Mon - Fri 7:30 am – 4:30 pm
Academic Programs

Community College Of The Air Force (CCAF) offers and awards job-related associate in applied science degrees and other academic credentials to enhance mission readiness, contribute to recruiting, assist in retention and support the career transitions of Air Force enlisted members.

These are the top Colleges and Universities used by our Hanscom personnel:

1. Northeastern College

2. Cambridge College

3. U/MA at Amherst and U/MA at Boston

4. Harvard University

5. Western New England College (on base)

6. Middlesex Community College

Academic Testing:
To schedule a test, call (781) 377-3120 and then confirm your test 24 hours in advance.

Academic testing allows one to earn non-traditional college credits by successfully completing various Defense Activities for Non-Traditional Educational Support (DANTES) examinations.  Active Duty, Guard and Reserve members test free and other DoD members and spouses may test for a minimum charge.

College Level Examination Program (CLEP):  These tests are general and/or subject matter examinations and are accepted by the Community College of the Air Force and over 3,500 colleges and universities.

Other Examinations Include:
1. American College Testing (ACT)

2. Interest Inventories

3. Certification Tests

4. Regents College Examinations Program (RCEP)

5. DANTES Subject Standardized Tests (DSST)

6. Scholastic Aptitude Test (SAT)

7. English CLEP with Essay   

Air Force Educational Leave of Absence (AFELA): The AF Bootstrap Program outlined in AFI 36-2306, paragraph 10, is replaced by the Air Force Educational Leave of Absence (AFELA) Policy.  There are two principle changes: 1) Bootstrap participants had a three to one active duty service commitment, whereas under AFELA, participants have two months of additional obligated service for each month of the leave of absence.  Also, under AFELA the new commitment is in addition to any other period of obligated service or active duty commitment to which the member is already committed.  2) A member in Operation Bootstrap was sent to school in PTDY, drawing basic pay and all special pay and allowances, a member in AFELA is in educational leave status (which has its own specific code) and is entitled to basic pay only.  In almost all other respects, the requirements of Operation Bootstrap and the new AFELA program are the same.

All students will be required to fill out the AF Form 204, Educational Leave of Absence (ELA) Request and the AF Form 988, Leave Request/Authorization as mentioned in paragraph 10.7 of the new policy.
Commissioning Programs

1. Air Force Academy Prep School and Air Force Academy:  Ages 17-22 (see your Guidance Counselor for details).  Enlisted members with strongest potential to become successful career officers (who apply by 31 January) may be nominated for the Prep School or Academy (eighty-five appointments are available Air Force-wide).

2. Air Force Reserve Officer Training Corps (AFROTC):  Offers both scholarship and non-scholarship alternatives.  Scholarships are offered to academic majors most needed by the Air Force for specific officer requirements.

3. Air Force Reserve Officer Training Corps Airman Scholarship and Commissioning Program (ASCP):  Offers 2 to 4 year scholarships for nursing, engineering, science and mathematics degrees and some non-technical degrees.  Twenty percent of awards provide full college tuition, incidental and lab fees, textbooks and a $200 nontaxable monthly allowance.  The remaining scholarships receive the same benefits except tuition is “capped” at a predetermined amount.  The application deadlines are 15 March and 15 October.

4. Air Force Reserve Officer Training Corps Professional Officers Program (AFROTC POC):  Is for active duty airmen volunteers.  Participants must complete all degree requirements and be commissioned within 2 years from discharge.  Selected applicants are enlisted in the inactive Reserve.  Non-scholarship cadets receive free ROTC textbooks and uniforms, a $200 nontaxable monthly allowance, summer field training pay and a stipend of $3,000 yearly.  Applications may be submitted at any time.

5. Airmen Education and Commissioning Program (AECP):  Allows active duty airmen to earn baccalaureate degrees in fields such as engineering, meteorology, foreign area studies, foreign language and nursing.  Those selected attend civilian colleges for up to 36 months after graduating, attend Officers Training School (OTS) and receive a reserve Second Lieutenant commission.  Application must arrive at the Air Force Institute of Technology (AFIT) NLT 15 January.

6. Leaders Encouraging Airmen Development (LEAD):  Wing Commanders may nominate highly qualified airmen to attend the Air Force Academy Prep School.  Squadron Commanders should refer qualified airmen to the Education Center.  Nominated airmen must meet all of the qualifications for regular entry into the Prep School.  Deadline for LEAD applications is 31 January.

7. Officer Training School (OTS):  Is for an enlisted service member who has completed his/her Bachelor’s Degree or who is within 270 days of graduation.  Selection is based on leadership potential, academic background and work experience.  Those who have not completed a commissioning program and who meet Air Force commissioning standards attend an intensive 13-week commissioning course after selection.  An OTS board meets approximately every 6 weeks.  Application deadlines may vary based on waiver documents contained therein.

8. Scholarships for Outstanding Airmen to Reserve (SOAR) Officer Training Corps:  This board offers an alternate route for AFROTC/ASCP.  Squadron Commanders nominate qualified airmen who meet regular board qualifications except for a college acceptance letter.  AFROTC Headquarters assists those selected with college acceptance.  Commander referral is required.  The application deadline is 15 October.

Medical Commissioning Programs:  Active duty airmen may apply for commissions in the following areas through the Base Education Services:

1.  Air Force Physician Assistant Program:  This program is open to active duty enlisted members only.  Applications for the Physician Assistant Program are only accepted during a certain timeframe.  Call the Education & Training Center at (781) 377-3511 for specific information on what’s needed to apply.

2. AFIT Medical Programs: For information on AFIT sponsored Graded Degree Programs for the Nurse, Biomedical Science and Medical Service Corps and Medical School Scholarships, contact AFIT/CIM at 

    (937) 255-5824.

Education Counseling 

Professional educational guidance counselors provide education services information to officers and airmen.  DoD civilians, spouses, reservists and Air National Guard members are served on a space available basis.  Counselors provide information on opportunities available both on base and near the installation. 

Base Training
Monitors Upgrade and Unit On-The-Job Training Programs, Mandatory Career Development Course Enrollments, skill level designations and provides support in career development.

Education Deferment
This deferment enables Air Force personnel to complete a degree during off-duty hours without the threat of a PCS.  The Education Services Officer determines the appropriateness of each request and monitors the member’s academic progress.

Financial Assistance - GI Bills

Three GI Bills are still current.  Eligibility depends on an individual’s service entrance date:

1. After 1 July 1985, Montgomery GI Bill (MGIB) members contribute $1,200 ($100 per month for 12 months) and receive up to a $650 monthly stipend for educational expenses.

2. January 1977 through 30 June 1985, Veterans Education Assistance Program (VEAP) members contribute maximum of $2,700 and the Government matches two for one.  Students receive a monthly stipend to pay educational expenses.  The stipend amount depends upon the amount deposited and the number of months in which deposits were made.  To figure the stipend, add member’s deposits plus Government matching funds and divide them by the number of months that member contributions were made.  (Note:  Some participants have rolled over their benefits to the Montgomery GI Bill and are now covered under that educational benefit program.)

3. Vietnam Era GI Bill, Chapter 34 Rollovers:  As of 31 December 1989, individuals with remaining eligibility under this educational benefit program automatically switched to the Montgomery GI Bill if they had continued active service from 1 October 1984 to 30 June 1988.  The monthly stipend amount (paid for a maximum of 36 months or remaining months of entitlement) under this program depends upon whether one is attending school full- or part-time and number of dependents.  A full-time student with three dependents could receive up to $921 per month for educational and living expenses.

Scholarships and Grants

A scholarship is a grant awarded based on academic excellence and exceptional promise and, in some cases, personal attributes or financial need.  A grant is a gift that does not require repayment as long as eligibility remains based on financial need, academic achievement and other factors.

1. Pell Grants are federally funded financial aid.  All undergraduate financial aid applicants are required to apply each year.  Applications are also available at any school’s Financial Aid Office.

2. The $400 Pitsenbarger Scholarship is awarded at the annual Community College of the Air Force graduation.

3. Tuition Assistance provides funds (with $3,500 max per fiscal year and $187.50 per semester hour max per student or $125 per quarter hour) to authorized active duty personnel for attending schools and colleges during off-duty time.

The Distance Learning Center

The Education Center provides distance learning Tele-training (satellite downlinks with one-way video, two-way audio), computer-based training (CD-ROM and Internet) and videotaped courses.  Video courses for computers, engineering, management, electronics and Interactive Video Distance Learning are structured learning without the physical presence of an instructor. The Distance Learning Center offers the following educational resources, which include a CD-ROM version of latest college/university catalogs, GIS - Computerized Career/College Information, Dantes General/Subject Exam reference material and quality and management videos. 

Independent Study Programs/Distance Learning

Air Force Institute for Advanced Distributed Learning (AFIADL) eligible personnel may voluntarily enroll for independent study in Professional Military Education (PME) courses and the three specialized courses designed for specific career broadening.  (Voluntary enrollments are not permitted in 

Career Development Courses [CDCs].)  Purchasing these courses for study is allowed.  Participation in this program will not affect selection to a school.

Non-Resident Professional Military Education - Enlisted

1. Noncommissioned Officer Academy Course:  This course is administered by AFIADL and parallels the resident school.  It consists of two subcourses and two sequential closed-book examinations.

2. Senior Noncommissioned Officer Academy Multimedia Correspondence Course: This is a computer-based, interactive self-study course administered by AFIADL and managed by the College of Enlisted Professional Military Education.  It includes six instructional areas:  Profession of Arms, Leadership Planning, Behavior Analysis, Human Resource Development, Organizational Management and Communication Skills and five sequential closed-book examinations.

Non-Resident Professional Military Education – Officers

1. Aerospace Basic Course (ABC)  There is no non-resident program for this course at present.

2. Squadron Officer School (SOS) Nonresident Programs are offered to captains and generally parallel the resident school at Maxwell AFB.  

a.  Correspondence:  This program enables students to develop a

     basic understanding of officership, communications, leadership and 

     force employment.

b.  Multi-media:  This option uses CD-ROM and all administrative

             guidelines remain the same as for the current paper-based version

          .  Transcripts may be sent directly to us using our CCAF transcript

             request forms.  The Education Center has transcript request forms

             available.

Air Command and Staff College (ACSC) Associate Programs offer mid-career officers the opportunity to complete their intermediate professional military education via three different distance-learning formats:

1. Seminar:  Uses collaborative learning and group discussion to supplement individual self-study and augments printed curricula through shared experiences, interactions with guest experts, videotapes, and computer-based simulation exercises.  The seminar consists of 3-hour lessons conducted weekly from August through July and accommodates demanding work schedules, deployments and personal obligations.

2. Correspondence:  The correspondence option is a popular distance-learning format.  It is a liberal 3-year program with 1-year block completion windows.

3. Multi-media:  This option uses CD-ROM and commercial on-line near real-time interaction between students and resident ACSC faculty.  Eighteen (18) months is allowed for completion.  Access to appropriate computer equipment is required.

Air War College Associate Programs allow officers to complete their senior professional military education via seminar or correspondence.  Students may transfer from seminar to correspondence without loss of credit 

or units completed but must begin with the seminar group in the summer (usually in late July).

1. Seminar:  This alternative provides a small group forum for information and option exchanges on important domestic and international issues facing this nation.

2. Correspondence:  Can be completed in less than 1 year or up to 18 months, allowing a maximum of 6 months per volume.  This option allows guided self-study without limiting students to a particular hour or place for meetings.

Transcripts

College course descriptions are needed when transferring credits to the CCAF or other schools or when applying for commissioning programs.  For credit transfers, the transcripts must be OFFICIAL and directly sent from the losing schools registrar to the gaining schools registrar.  For CCAF, transcripts may be sent directly to us using our CCAF transcript request forms.  Forms may be picked up at the Education Center.

Hanscom Schools

Hanscom on-base primary and middle schools are part of the Lincoln Public School System.  Students in grades 9–12 are transported to Bedford High School in Bedford or to Shawsheen Valley Technical High School in Billerica.

1. Hanscom Primary School
Ent Road, Hanscom AFB, MA  01731

(781) 274-7721

You can visit the school at:  http://www.lincnet.org
2. Hanscom Middle School

Ent Road, Hanscom AFB, MA  01731

(781) 274-7720

You can visit the school at:  http://www.lincnet.org
3. Bedford High School 

9 Mudge Way, Bedford, MA  01730

(781) 275-1700

You can visit the school at:  http://www.bedford.k12.ma.us

4. Shawsheen Valley Technical High School 

100 Cook St., Billerica, MA  01821

(978) 667-2111

You can visit the school at:  http://www.shawsheen.tec.ma.us

FAMILY SUPPORT CENTER

BLDG 1218, 20 KIRTLAND ST.

HANSCOM AFB, MA  01731

C: (781) 377–4222;  DSN: 478–4222

Mon – Fri  7:30 am – 4:30 pm

http://www.hanscom.af.mil/66MSS-DPF/docs/family.htm
The Family Support Center (FSC) offers a wide range of services for military service members, DoD civilians and their family members.  Look for announcements on upcoming programs in the base newspaper, on e-mail, flyers and on the base television station.

The FSC is professionally staffed to offer the following quality programs and services:   

Air Force Aid Society (AFAS)

The AFAS is a private non-profit organization dedicated to relieving the distress of Air Force members and their families.  Emergency financial is available, primarily through no-interest loans.  Some grants are available on a very limited basis.  See your First Sergeant for more information or call the AFAS officer.  Assistance may be given for food, rent, emergency leave travel, funeral expenses, vehicle repair, fire or other disasters, and in some cases, medical/dental expenses.  Exceptions are made on a case by case basis.  For after hour Air Force Aid Emergencies call the Command Post at (781) 377-5144. 
Air Force Aid Society Community Outreach Programs:

Car Care Because We Care:  Spouses of deployed (30 days or longer) and First Term Airmen who complete a budget with the Personal Financial Program Manager are eligible for a free lube, oil and filter at the Hanscom Auto Hobby Shop.  Referral certificates are given out by the PFMP manager or the FSC Readiness NCO.

Phone Cards:  Free  $20 phone cards are available for those who are married and deployed for 30 days or longer.  See the FSC Readiness NCO.

Bundles for Babies:  A workshop for expectant parents in their second or third trimester.   This class provides information on:  budgeting for baby, Air Force Aid, Family Support Center, Family Services, New Parent Support Program (SIDS and Shaken Baby Syndrome), Child Development Center, WIC, newborn care, TRICARE, dental care, breastfeeding, car seat safety, Family Advocacy, Child Development Center, WIC and how newborn babies look and behave.  Upon class completion, military attendee families are given a free bundle of baby goodies.  Visit the Family Support Center web site to view upcoming class dates.  

Nursing Moms:  To encourage breastfeeding, Air Force Aid grants funds up to $100 towards the purchase or rental of a breast pump.  Participation is limited to Air Force O-2 and below or E-6 and below. 

Child Care for PCS:  Air Force Aid funds up to 20 hours of daycare per child in a certified Family Child Care home for active duty military families (E-5 and below) with PCS orders who are within 60 days of departure from, or arrival at Hanscom.  Others will be assisted on a case-by-case basis.  

Child Care for Volunteers:  To encourage volunteering for on-base agencies (except resale [Thrift Shop], fund raising, or social activities) and to increase child care availability and accessibility for volunteers, Air Force Aid funds child care for volunteers.

Education Grants:  Air Force Aid offers competitive $1,500 grants to sons and daughters of:  (1) active duty, retired, or deceased Air Force members; (2) retired reservists over age 60; and (3) Title 10 reservists on active duty 

over 30 consecutive days; (4) stateside spouses of active duty members and (5) surviving spouses.  Applicants must be full-time undergraduate students maintaining a minimum Grade Point Average of 2.0 on a 4.0 scale.  The Family Support Center receives applications in November for the following academic year.  Application deadline is in March and awards are made in June.  Applications and information are also available online at www.afas.org.

Give Parents a Break:  For Active Duty Air Force families with a financial need experiencing one of the following:  spouse is deployed or on an extended TDY, a family crisis such as birth, death or serious illness of a family member, spouse has suddenly required to work extensive extended shifts.  This Air Force Aid-funded service allows 4 hours of FREE after hours child care (up to age 12 at the Child Development Center) once a month.  Visit the FSC for a referral.

Respite Care:  To relieve stress in families with a special needs member or where there is high risk for maltreatment, Family Advocacy screens and recommends Air Force Active Duty families for short-term respite care assistance.  The family submits an Air Force Aid application and chooses an affordable provider.  Air Force Aid disburses funds to the care provider monthly.  To be eligible, families must show financial need and choose an appropriate Family Child Care provider.

Vocational/Technical Loans:  This Air Force Aid program for spouses and children of Active Duty members at stateside bases (must be enrolled in vo/tech program increasing employment opportunities), the focus is on certificate program completion.  Maximum loan amount is 50 percent of unmet costs - up to $1,000 on a one-time basis.  Upon verification of program completion, AFAS converts 25 percent of the remaining loan balance to a grant and the remainder is repaid by allotment.

Personal Financial Management Program (PFMP)

Do you know where your money goes?  Do you have financial goals?  Have you been reaching your financial goals?  Have the financial strategies you have been using up until today been helping you meet your financial goals?  Throughout your lifetime it is important to know where you are financially, where you're headed and how you're planning to get where you are going.  This doesn't just happen.  It takes a written plan and the PFMP program can help you with that plan.  Whether you are up to your eyeballs in debt or a millionaire, developing a financial plan can keep you on the right track!  

Classes and Education

1.  Home Buying:  This seminar is for anyone considering home purchase or sale.  Learn special first-time homebuyer concerns; leasing vs. buying; ownership costs; what to look for in shopping; selecting a realtor and mortgage lender; importance of home inspections, financing, and closing costs; and differences between conventional and Veterans Affairs, Federal Housing Administration, and Farmers Home Administration guaranteed loans.

2.  First Termer's Financial Workshop:  For E1 - E4 on their first permanent duty assignment.  This workshop covers budgeting, credit, checkbook management, investing, consumer issues, insurance, Soldiers & Sailors Relief Act, car buying, Air Force Aid Society and the Thrift Savings Plan.

3.  Basic Investing Concepts:  Designed as an introduction for the beginning investor, this class covers:  savings versus investing; key traits of successful investors; goal setting; styles of investing and how to begin; differences between stocks, bonds and mutual funds.

4. Junior Officer's Financial Workshop:  For new 0-1s on their first permanent duty assignment.  We give officers the tools to successfully develop their own budget, set financial goals, understand the programs and services offered by the FSC and the Air Force Aid Society, and in-depth information on the Thrift Savings Plan.

5.  Advanced Investing Concepts:  Portfolio development and asset allocation. We explain in detail what Wall Street doesn't want you to know.  Nobel prize winning economic theory.  Maximize return and minimize risk.

6.  Tax Planning Strategies:

7.  Bundles for Babies:  A workshop for expectant parents in their second or third trimester of pregnancy.  For expectant Active Duty parents (no rank limitation), this class provides information on:  budgeting for baby, Air Force Aid, Family Support Center, Family Services, New Parent Support Program (SIDS and Shaken Baby Syndrome), Child Development Center, WIC, Newborn care, Tricare, Dental Care, Breastfeeding, Car Seat Safety (presented by a MA state trooper) and how newborn babies look and behave.  Upon class completion, military attendee families are given a free bundle of baby goodies.  Visit the Family Support Center web site at <http://www.hanscom.af.mil> to view upcoming class dates. 

8. Thrift Savings Plan and Military Members:  This is the most exciting benefit change in military pay in decades.  It is like the 401 (k) retirement savings program you hear so much about in the private sector.  We explain how the plan works and your investment choices. 
9.  Life Insurance/Estate Planning:  Maneuvering through the life insurance maze can be very confusing.  We will explain the different types of insurance out there and show you how to calculate how much insurance you need.  Other topics include different types of wills and trusts.  We’ll also cover how ownership of assets determines who will get what and how this all impacts your estate taxes.  
10. Fixing Your Income with Bonds:  Everything you ever wanted to know about fixed income securities (otherwise known as bonds).  How can bonds help you diversify your portfolio and lower your overall risk?  We discuss current market conditions and the role bonds can play in your portfolio.  

11.  Retirement Planning:  How much money will you need to enjoy a comfortable lifestyle after you retire?  Will your money last as long as you live?  What about long term care insurance?  Join us as we explore these and other retirement issues.  

12.  Education Savings Plans:  Is one of your family goals to help your children pay for college?  There are many different options available including prepaid tuition plans, education IRA’s and 529 plans to name a few.  Which one is right for you and your child?  We explore the benefits and drawbacks of each plan.  
Useful Financial Software-Our Financial Resource room has a computer for customer use with the following software:

1.
Personal Financial Planning for Relocation is an interactive, on-line calculator for estimating relocation expenses and a web site with handy relocation tips.  For educational purposes only (does not determine exact costs or benefits).

2.
PowerPay allows consumers to quickly see the impact of power payments for debt liquidation.  It calculates what repayment time and interest costs will be if payments continue at the current level, and generates alternative payment schedules for faster debt liquidation.

3. Quicken customers can preview this software program before purchasing.  Checkbook register, building a budget, financial planning

4.  Principia Pro Prints Morningstar mutual fund and stock reports (the Consumer Reports of the mutual fund and stock industry).  You can also search both databases to find a stock or fund based on your criteria and print a reports of your entire portfolio to determine diversification etc.

5. Principles of Personal Finance CD Collection

1.
 Planning and Budgeting

2.
 Banking and Checking Accounts

3.
 Pay, Allowances, and Benefits

4.
 Getting Insurance

5.
 Using Credit Wisely

6.
 Large Purchases 

7.
 Fixing Financial Problems

8.
 Saving and Investing

9.
 Consumer Scams, Bad Habits, and Getting Help

Personal Finance Printed Resources (partial listing)

1.
 A Guide to Homeownership

2.
 Chapter 13 Bankruptcy

3.
 Chapter 7 Bankruptcy

4.
 Credit Repair

5.
 Divorce and Money

6.
 Estate Planning Basics

7.
 Life Without Debt

8.
 Money Management Library

9.
 Money Troubles - Legal Strategies to Cope With Debt

10. Nine Steps to Financial Freedom

11. Plan Your Estate

12. Smart Spending

13. Social Security, Medicare and Pensions

14. Stock Market Logic

15. The Complete Book of Personal Finance

16. The Courage to Be Rich

17. Understanding Living Trusts

18. Surviving Debt

Financial Web Sites

http://www.aarp.org 
American Association of Retired Persons

http://www.abanet.org/plubliced/publicpubs.html

The American Bar Association

http://www.bbb.org
Better Business Bureau

http://www.naela.org






National Academy of Elder Law

http://www.consumerlaw.org





National Consumer Law Center, Inc

http://familyeducation.com/home/




Decreasing holiday spending, cutting grocery bills

http://www.dfas.mil






Military Pay & Benefits, BAH, COLA, Per Diem

http://www.opm.gov/retire/index.htm



OPM Federal Retirement 

http://safetynet.doleta.gov/retire.htm



Federal Retirement for DoD civilians

http://www.saffm.hq.af.mil/affsc/civret/civret.cfm 

Federal Retirement Information

http://www.workers.gov/





Basic Money Management and Federal Retirement

http://www.firstgov.org





Federal programs/services information on the WWW

http://www.firstgov.org/topics/benefits.html


Social Security, Medicare

http://www.medicare.gov
Medicare

http://www.acf.dhhs.gov/programs/liheap/


Low-income home energy assistance program

http://www.ssa.gov/OACT/ANYPIA/compute.html

Social Security Benefits Calculator

http://www.ssa.gov/notices/supplemental-security-income/ 
Supplemental Social Security 

 http://www.dol.gov/dol/pwba/public/pubs/part2.pdf
 
Department of Labor Financial Planning Workbook

 http://www.dol.gov/dol/pwba/
Welfare

http://www.hud.gov/fedrent.html
Federal Rent Assistance

http://www.lsc.gov/gla/directory.html
Legal Assistance

http://www.fns.usda.gov/fns
Nutrition Assistance programs, food stamps, WIC, USDA Food Distribution

http://www.ago.state.ma.us/
  

MA State Attorney General

http://www.ftc.gov/
 

Federal Trade Commission-consumer protection

www.safeshopping.org
     

Tips for safe shopping on the web

www.responsibleshopper.org




 

Contains 200 company profiles regarding social responsibility

www.tricare.osd.mil
Tricare information

www.energystar.org
Home energy saving information

http://www.glue.umd.edu/~oard/spacea/map2.html
Space A info

http://www.workers.gov/Money Management, Savings, Retirement, Taxes, Discrimination, Safety, Citizenship

http://pay2000.dtic.mil Career Status Bonus (CSB)

http://www.afpc.randolph.af.mil/retsep



Career Status Bonus (CSB)

http://www.afpc.randolph.af.mil/careercorner/


Military pay chart, Basic Allowance for Housing calculator, retirement pay calculator, bonus pay

http://www.afpc.randolph.af.mil
Benefits Fact Sheet

http://www.dol.gov/dol/esa/public/minwage/america.htm

Minimum wage laws for each state

http://usmilitary.about.com/careers/usmilitary/?once=true& 
Former spouse protection act-military divorce

http://www.consumerreports.org/

Consumer Reports online

http://www.napfa.org/

National Association of fee only financial planners

http://www.ashi.com/






American Society of Home Inspectors

http://www.stretcher.com/stories/971201a.htm

Share food program information for each state

http://www.nmcrs.org/services.html 
Navy/Marine Relief

http://www.saffm.hq.af.mil/affsc/index/index.cfm  
Air Force Financial Services Center

http://www.homeloans.va.gov/
VA backed home loans

http://www.afas.org/
Air Force Aid Society

http://aerhq.org

Army Emergency Relief

www.consumer.gov/senget the facts on consumer frauds from Internet cons, prize promotions, work-at-home schemes, and telemarketing scams to identity theft. Report your fraud complaints so they can be shared with law enforcement officials across the U.S. and around the world.

http://www.afpc.randolph.af.mil/careercorner



BAH rates, Mil pay chart, Mil pay and benefits, Retirement calculator, Selective Reenlistment bonus, Per Diem, Special pay programs, new pay and benefits 

http://www.dbm.com/jobguide/salary.html
Salary and compensation web info and links

http://www.ucci.com/






United Concordia Dental

http://www.dfas.mil/money/retired/survbnft.htm

Military Survivor Benefits





http://emss.dfas.mil/emss.htm 

Allows you, as a Department of Defense Military Member, Civilian Employee, Military Retiree or Annuitant to make certain changes to your pay information.

http://www.detma.org/claimant/howtofile.htm



Unemployment insurance-Massachusetts



http://www.afcrossroads.com/financial/AFCrossRoadsFSSA.doc


Family Subsistence Supplemental Allowance-active duty families only

http://www.tricare.osd


Tricare costs for active duty, retired

http://www.fp.edu







Numerous financial calculators

http://www.kiplingers.com





Even more financial calculators

http://www.kiplinger.com/php/tools/retire_tax.php3 http://kiplinger.com/links/retiremap
See what a typical retired couple pays in each state, or sort by income, property or sales tax.  Also link to each state’s tax web site.

http://www.dfas.mil/money/retired/
Preparing for Your Military Retirement

Individual Assistance

Call for an appointment with our financial counselor any time you are experiencing a life change that will affect your finances such as PCS, TDY, vehicle purchase, promotion, marriage, home purchase or retirement.  

Personal and Family Readiness Program
This program provides support services for military members and their families during deployments, extended TDY, remote assignments and disaster situations.  Specific services include individual and family pre-deployment briefings, group briefings and support groups for families experiencing temporary separations, just to name a few. 

Family Readiness Services

Support Packets:  These highly informative Deployment Support Packets are available at the Family Support Center.  They include information and instructions on how to access support services, children’s materials and deployment-related resources.
Contact Calls During Deployment:  The Family Readiness Coordinator makes phone calls to waiting families throughout the separation period to see how they are doing and to help when there are special needs or concerns.

Hearts Apart Support Group:  This is an informal support group that meets once per month at the Family Support Center.  It is designed for families of deployed/remote military members to come together to share experiences and provide friendship and support to one another.  

Hearts Apart Morale Calls:  Families are able to utilize the military telephone system to make morale calls to the military member during deployments, remotes and TDY in excess of 14 days.  Morale calls are to DSN numbers only and are limited to one outbound 15-minute call per week.  For the military member whose family is or will be elsewhere during the deployment our FSC staff will coordinate with other FSCs to support you with morale calls from that area, if possible.

Phone Cards:  We have free global, pre-paid phone cards available for service members and their families to use during deployments or remote tours.  The Air Force Aid Society and the National Headquarters of the Veterans of Foreign Wars (VFW) sponsor these cards. 

Videophones:  Families can make video calls from the Family Support Center to deployed/remote locations that also have video capability.  Two 20-minute calls per month, in addition to the normal morale calls, are authorized.  Appointments must be made through the Family Support Center.  Please Note:  Video phone calls DO NOT replace Hearts Apart Morale Calls.

Car Care Because We Care:  Vouchers are available at the Family Support Center for a free vehicle safety check, lubrication and oil/filter change at the Hanscom Auto Hobby Shop.  This is available to families while the military member is either deployed for 30 or more days or serving a remote tour.  This program is sponsored by your Air Force Aid Society.

Readiness Emergency Sleeping Tool (REST):  During a deployment, extended TDY or remote, we will help those little ones cope with not having you there at bedtime.  We’ll take a digital picture of you and transfer it on to a pillowcase so you’ll be right there when they go to sleep.  Come in to the Family Support Center and get your well-deserved REST.

E-mail:  Create an e-mail account using various FREE e-mail sites on-line.  Families are encouraged to use a computer in the Family Support Center resource room, better known here as the ERRC (Employment and Relocation Resource Center).  The ERRC has eight computers, laser printers, access to the Internet, books and videotapes, phones and FAX machines--all free for Inbound and Outbound individuals relocating or searching for employment and, of course, connecting with a deployed spouse.  Hours:  Mon - Fri, 

7:30 am - 4:30 pm.

Family Readiness Information on the Web

http://www.hanscom.af.mil

https://www.gimail.af.mil

http://www.afcrossroads.com/famseparation/index.cfm

http://www.daads.com
http://www.momsovermiles.com
http://www.longdistancecouples.com
Relocation Assistance

The Relocation staff invites you to stop here first when you arrive and when you are anticipating orders to another installation.  This world-class program provides:

One-on-One Assessment/Planning:  The relocation consultant assesses individual and family relocation needs and makes appropriate recommendations or referrals.  Lists of web addresses, 90-day checklists to help you prepare for a move and tips on moving with children and pets are available.  Just call for an appointment or stop by the FSC.

Relocation Classes and Education

Smooth Move:  Our “Smooth Move” briefing is for single or married military or DoD civilian personnel and their spouses who are PCSing.  This briefing features representatives from Transportation, Legal, Housing, JPPSO-E, Military and Travel Pay, TRICARE and the FSC.  A Smooth Move for Kids is provided to Hanscom’s on-base schools upon request from the school guidance counselors.

Newcomers Orientation and Commander’s Welcome:  All base newcomers are cordially invited to attend Newcomers Orientation and Commander’s Welcome held at the Family Support Center (FSC), Bldg 1218, 20 Kirtland Street.  Attendees receive practical and informative information to help them settle in quickly and save money during their PCS to Hanscom AFB.  AF service members are registered for this program through the Military Personnel Flight (MPF).  Family members and independent duty personnel may call the FSC, (781) 377-4222, for more information, upcoming dates and to pre-register. 

Newcomers “T” Adventure:  The “T” Adventure provides an opportunity for newcomers to learn the local public transportation system and receive helpful tips on things to do and places to see in the Boston area.  Held monthly, families are welcome.  Active duty members do not have to take leave to attend.

Sponsorship Training:  This class is informative and motivational and designed to improve the sponsorship process by providing information, guidelines and resources for sponsors by utilizing a sponsor packet, guidebook, PowerPoint slides and the Internet.

Sponsor Packets:  Our packets contain information about Hanscom AFB and the surrounding communities.  They are mailed to civilian and military inbound personnel.

Videos, Books, Maps and Information Packets:  Over 300 military installations worldwide are available for short-term checkout as well as over 165 base videos for numerous Air Force Installations.  Check out “country” videos and books on moving, packing and traveling overseas.

Other Videos for Checkout or Viewing:
Let’s Get a Move On (for children)

Mobile Force, Mobile Lifestyle

The Standard Installation Topic Exchange Service (SITES):  This web site is a current, fact-filled, interactive database on roughly 300 military bases worldwide.  It contains everything you will need to know about coming to and living at Hanscom AFB and about the places you may relocate to in the future.  This service is accessible at http://www.dmdc.osd.mil/sites.
Computerized Relocation Programs

Know The Neighborhood provides area demographic information.  Compare the cost of living, quality of schools, cost of housing, climate, crime rate and much more.  Rand McNally TripMaker and Street Atlas provide customized maps for auto travel across the United States as well.  

Relocation Websites

For further information about the local area, access:

http://www.hanscom.af.mil and click on “New Arrivals.”

For information on other bases and Hanscom, access:

http://www.dmdc.osd.mil/sites

Family Services
This relocation assistance service (staffed by dedicated and wonderful volunteers) is open Mon – Fri, 7 am to 4 pm.  Working alongside the FSC staff, they serve families and others settling into new surroundings, those interested in lowering household costs or moving to or from other bases or locations.  Services (and eligible participants) include:

Airman’s Attic offers furniture and other household items for loan.  Airman’s Attic is available to valid ID card holders (E-5 and below and GS-5 and below).  Other ranks or grades are on a case-by-case basis.

Loan Closet lends household goods like folding tables, chairs, futons, baby equipment, dish kits and pots and pans kits to those PCSing in or out, or who need a guest loan (on an as available basis).  Members of the Hanscom community with valid ID are eligible.

Layette is a FREE baby basket featuring handcrafted quilts, receiving blankets, bibs, sweater set, baby hygiene items and other goodies for E5 and below.  For multiple births, a free layette is available to all ranks.

Stripes volunteers sew on patches and stripes FREE for Air Force E5 and below.  

Welcome Visits:  Expect a friendly welcome visit and packet of information during your stay in our Temporary Lodging Facility (TLF).

Family and Life Skills Education Program

We have a great variety of workshops and seminars designed to enhance  customer knowledge, skills and abilities to anticipate and meet challenges throughout the stages of the family life cycle and ease adaptation to the unique demands of military life.  Here are some examples of what you may find throughout the year: 

Workshops/Seminars

Hearts Apart Support Group (Monthly)

Single Parent Social Group (Monthly)

Raising Sons

Raising Daughters

Motherhood

Fatherhood

He Said, She Said

Taming the Dragon in Your Child

Communicating Effectively With Your Child’s Teacher

Preparing Your Child For a Move

Preparing Children for Deployment Separation

Preparing Children for a New School

Finding Serenity in an Age of Anxiety

Creating a Map and Compass of Your Life Journey

Eldercare

Balancing Work and Life

Creating a Dynamic Relationship

Finding Mr/Ms Right

The Single Life

Mastering the Challenge of Change

Military Spouse Basic Training

It’s Playtime!

Celebrating the Holidays With an Infant

Women and Self-esteem

Raising Responsible Children

Stress and Your Child: Helping Kids Cope With the Pressures of Life

Not Just Child’s Play:  The Effect of the Media on Children’s Lives

Teaching Children Emotional Intelligence
Please check the Family Support Center Monthly Calendar for a current listing of workshops and let us know what classes you would like us to provide.

Family and Life Skills Education Library

We have more than 1,000 books, audiocassettes and videotapes for adults and children on subjects related to all stages of the life cycle.  All of our resources are available for a two-week loan.  Here is a very small sample of some of our categories:

Parenting


Eldercare


Newborns


Adoption

Step parenting

Special Needs

Single Parenting

Home Schooling

Divorce


Motherhood

Relationships

Fatherhood

Self Help


Teens

Work/Life


Children’s Library
Parents’ Place

Our latest innovation in parent education, Parents’ Place is a multi-media room where parents may access bookmark web sites on several relevant topics, use our CD-ROM parenting programs, preview audio and video cassettes, learn about community resources and browse our parenting library in a comfortable, relaxed atmosphere.  Customers may also benefit from exceptional financial CD-ROM programs, web sites and books in our Financial Resource area.

Hanscom’s Big Friend/Little Friend Program

The Big Friend program matches adult volunteers with children, ages 5 to 14, from the base community.  Big Friends serve a one-year commitment, approximately one hour per week, acting as positive role models, offering support, friendship and guidance to a Little Friend.

Big Friend volunteers are members of the Air Force family--active duty or civilian employees, single or married, divorced or widowed, male or female.   They are dedicated, caring, mature and stable adults, 18 years of age and older, who enjoy spending time with a child and are able to accept the child the way he or she is.   

Individuals who participate in the program can learn what a difference one person can make, the rewards of being part of a child’s life, how to relate to others of diverse backgrounds and understanding patience and trust.   Little Friends can learn social skills, commitment and responsibility; realize and value their strengths; and learn how to trust and build a relationship.  Typical activities shared by Big and Little Friends include walking in the park, helping with homework, bowling, swimming, watching a movie or taking a trip to a museum.  

The process of becoming a Big Friend starts with a call or visit to the Family Support Center for an application form.  An interview is conducted after the completed application is returned.  Reference and background clearance checks are made through the Security Forces, Social Actions and the Family Advocacy Office for military members and spouses and through the Office of Special Investigations for Department of Defense civilians.  If all goes well, the applicant then meets with the Hanscom Primary and Middle School social workers and learns about specific children in need of a Big Friend.  After a 

choice is made, the applicant meets the child’s parents, and if all parties agree, meets the Little Friend.  All Big Friends are required to attend monthly coordination meetings at the Family Support Center and are encouraged to maintain contact with the school social workers.  For more information on the Big Friend/Little Friend Program, please call the Family Support Center at (781) 377-4222.    

Campership Program

A Campership is a scholarship to attend summer day camps made possible by generous donations from agencies and individuals at Hanscom and neighboring communities. 

Active duty and retired military members and Department of Defense civilians from the Hanscom community, with special needs children ages 5-16 and those with financial difficulties or extenuating personal circumstances, are eligible to apply for a Campership award.  

A Campership is intended to help defray the cost of summer camp tuition and is not meant to provide for full summer childcare.

This program has helped make summer camp affordable for more than 500 children since its inception in 1985.  The program is one of Hanscom’s finest examples of a community that “helps its own.”  Applications are typically available in late March and are due back to the FSC by early May.  For more information, call the FSC at (781) 377-4222.

Bereavement Support Program

The FSC maintains a library of books, videotapes and pamphlets on grief and mourning for adults and children, available on an indefinite loan basis to anyone who has suffered a loss.  We also provide a list of area support groups and will search for resources in other areas of the state or country upon request.  A small sample of our titles include:

Books for Adults
Afraid to Ask – A Book for Families to Share About Cancer

When Someone is Very Sick

Giving Sorrow Words

Mourning, After Suicide

Where’s Jess? (death of sibling)

Living When a Loved One Has Died

Difficult Decisions – For Families Whose Unborn Baby Has a Serious Problem Pet Loss – A Thoughtful Guide for Adults and Children

Transition Assistance Program

The Transition Assistance Program (TAP) helps separating and retiring military personnel and their spouses make a smooth transition to civilian life.  Services are also provided to DoD civilians impacted by the downsizing.  Services include:

Individual Counseling

Career Counseling, Job Search Coaching, Pre-separation Counseling, Resume review, Veterans Benefits counseling and Disability Claims Review.

Job Search Training Classes 
More than 50 classes are offered annually, including Resume Writing,

Interviewing and Salary Negotiation, The MBTI and Career Choice, Small Business Workshop and Finding and Applying for Federal Jobs.  A six-month calendar of job search training classes is posted on the Family Support Center web site at www.hanscom.af.mil/66mss-dpf/docs/family.htm.

Transition Assistance Program (TAP) Seminar  

The TAP Seminar is a four-day seminar for separating and retiring personnel and spouses within 6 to 12 months of leaving the service.  Covers everything needed to make a successful transition, including VA benefits and on–base services available, stress management and job search training such as resume writing and interviewing.  This class is often filled so please call the Family Support Center at (781) 377-4222 for reservations. 

The Employment and Relocation Resource Center (ERRC)

The ERRC has eight computers with Internet access; fax machine, job vacancy announcements and free use of phones for employment and relocation.  The ERRC has a library of job search books and periodicals such as the Federal Jobs Digest and the Wall Street Journal.  Computer software includes assessment tools, resume writing programs and Microsoft office training.

Career Focus Program

The Career Focus Program is an employment resource program.  It provides information, assistance, one-on-one counseling and job skills training to enhance the marketability and employability of military spouses and family members. 

Services
Job referrals to full- and part-time employment

Assistance with federal and non-federal resumes and job applications

Career counseling and planning
Information about educational opportunities

Workshops with emphasis on career and personal development

Resource room with access to personal computers

Job board with listings of current local and worldwide job vacancies

Job fairs and networking events

Seminars

A variety of workshops are presented every month on topics such as resumes, interviewing, starting your own business, job searching, dress for success, career planning and others.

Resources

Find a local company list, employment class offerings and employment web sites listed at www.hanscom.af.mil/66mss-dpf/docs/family.htm.
Volunteer Resources
Looking for an opportunity to get involved, make new friends and help out your new community?  The need is great in our community for volunteers to help out in many ways.  The FSC is a clearinghouse for base volunteer opportunities:  Big Friends, Boy and Girl Scouts, American Red Cross, Family Support Center and Family Services, Officers’ Wives Club, Enlisted Wives Club and more.   

HOUSING MANAGEMENT OFFICE

BLDG 1217, 3 KIRTLAND ST.

HANSCOM AFB, MA  01731

C:  (781) 377–4590;  DSN:  478-4590

http://www.hanscom.af.mil/66CES

Welcome to the Hanscom Air Force Base (HAFB) Housing Flight.  We sincerely hope the information provided assists in planning your move to the HAFB area.  Our goal is to arm you with the facts prior to your arrival. Obtaining housing in the greater Boston area is a challenge and waiting lists for on-base family housing are growing.  Based on our experience, personnel that have spent some time and effort researching housing options prior to their arrival at HAFB have the most success in finding housing and lowering the level of stress associated with their move.

HAFB is nestled between Lexington, Concord and Bedford, MA.  It is a great place to work, live and play!  Our housing inventory consists of 850 family housing units, 98 mobile home park spaces, 220 Unaccompanied Enlisted dormitory rooms and 17 Bachelor Officer Quarters.

On-Base Housing Frequently Asked Questions (FAQ’s):

Q:  How do I contact the HAFB housing office with questions concerning family housing?

A:  You can call us directly or check our web site (phone number and web site link listed above).  Another great source of information is your sponsor or another service member in your new unit.  We will be glad to return your call to minimize telephone charges.

Q:  How long is the wait for family housing on HAFB?

A:  We are experiencing growing waiting lists and times for family housing at HAFB.  Waits can vary greatly due to personal decisions concerning the different housing areas for which applicants want to apply and personal situations such as being in a lease or TDY.  Wait lists change seasonally as well.  Please contact us as soon as possible so we can help you determine what your particular wait time will be.  

Q:  What waiting list will I be placed on?

A: your rank and the number of your dependents determine your housing eligibility.  An additional bedroom is afforded for each dependent other than your spouse, up to a maximum of 4 bedrooms.  Members in the ranks of O-4, O-5 and E-7 through E-9 are automatically eligible for a minimum of 3 bedrooms. 

The following information depicts the category for which you are eligible:

GRADE & CATEGORY

E-1 – E-6 Junior NCO


E-7 – E-9 Senior NCO

O-1 – O-3 Company Grade

O-4 – O-5 Field Grade

Q:  Who is eligible to apply for family housing on HAFB?

A:  Service members from any branch of the service are eligible to apply for family housing on HAFB if the following criteria is met:

1. You are a full-time active duty service member

2. You have a duty location within a defined 1-hour commute from HAFB

NOTE: This area is not an arbitrary 1-hour commute, and has been defined by an independent contractor.  If you have questions concerning the eligibility of your duty location, please contact the Housing Office.
3. There is no government housing at your duty location (i.e. government housing does not exist at your duty location).

4. You have dependents permanently living with you for more than 6 months of each calendar year (provide a copy of legal documentation stating this).

5. You are eligible to draw Basic Allowance for Housing at the with-dependent rate.

6. You will be joined by your dependents.

Q:  How do I apply for family housing on HAFB?

A:  If you are interested in and qualified for family housing on HAFB, please ensure you submit an advance housing application (DD Form 1746).  Submitting the application form in advance will give you an effective date on the appropriate waiting list of the beginning of the month prior to your arrival month.  For example: you plan to arrive in Jul ‘02 and submit an advance housing application, your effective date on the waiting list will be Jun 1, ‘02.  The AF Housing Office will verify the form, provide you with a copy and forward the application to us.  Housing Offices from other Branches of the Service may not necessarily provide this service.  However, they are able to provide you with this form and assist you in completing it.  In all cases, a copy of the orders sending you to the HAFB area must be sent with the DD Form 1746. 

Those members who do not submit an advance housing application will receive credit on the waiting list as a walk-in applicant.  This means the effective date will be the date the completed application is submitted with all appropriate accompanying documentation.

Q:  What additional information should be submitted with my family housing application?

A:  Official orders permanently assigning you to the HAFB area.  If you do not have official orders and will have a short-notice assignment, an advance application may be submitted with any form of official documentation stating you will be relocated to the HAFB area.  A copy of your official orders will be required once you arrive.  

Q:  How will I know that the HAFB housing office has received my family housing application?

A:  We will mail you a DD Form 1747, STATUS OF HOUSING AVAILABILITY.  This form provides information such as the most current estimated housing wait times, application effective date, etc.  Please keep in mind that it may take several weeks for you to receive this reply, depending upon your current duty location.

Q:  How can I view my progress on the waiting list?

A:  The waiting list is maintained on the Housing web site, updated twice per month and is posted within several duty days of the beginning and middle of each month.  Please track your progression on the waiting list via the web, as the Housing Office is unable to provide this information via the telephone due to manning constraints.  

Q:  Where do I go to find out about housing once I permanently arrive in the HAFB area?

A:  Housing information is only provided to newcomers during the Housing Intro Briefing held Monday through Friday at 1400 hours in the Housing Office (Bldg. 1217).  This information is provided in a briefing format to ensure all newcomers are provided with the same information, at the same time.  Spouses are encouraged to attend.  

Q:  Can we be assigned housing on a priority basis due to medical issues or Humanitarian Reassignment reasons?

A:  Priority housing requests are handled on a case-by-case basis.  Due to the medical facilities located within the greater Boston area, many families are assigned here due to humanitarian reasons.  All requests should be submitted in writing and clearly define the specific housing requirements and the reasons why they are needed.  It is also recommended that you include any supporting documentation.  The 66th Medical Group Commander reviews these requests.  Please mail your request to the Housing Office.  If approved for priority housing, you will be offered the first available quarters meeting your needs. 

Q:  How do I request specific housing amenities that are needed due to a dependent’s medical condition?

A:  Specific housing amenities requests are handled on a case-by-case basis.  Submit your request in writing to the Housing Office and clearly define all specific housing requirements and the reasons why they are needed.  It is also recommended that you include any supporting documentation.  The Medical Group Commander reviews all requests based upon a medical condition.  

Q:  I will be getting married in the near future and currently have no dependents.  Can my name be placed on the Family Housing waiting list prior to the event?

A:  You may submit a request, in writing, to be placed on the appropriate family housing waiting list 30 days prior to your marriage date.  Please have the request endorsed by either your Commander or First Sergeant and provide a copy of your wedding invitation.  An official housing application with all supporting documentation must also be submitted (see above for instructions on how to submit an application).  This request will only allow you to place your name on the waiting list; you are not eligible to be offered quarters until you are actually married.  Please provide a copy of your Marriage Certificate to the Housing Office once you are married.

Q:  I am a single, pregnant service member, with no dependents. Can my name be placed on the Family Housing waiting list prior to the birth?

A:  You may submit a request, in writing, to be placed on the appropriate family housing waiting list 30 days prior to the anticipated birth of your child.  Please have the request endorsed by either your Commander or First Sergeant and provide a copy of a proof of pregnancy form from your doctor.  An official housing application with all supporting documentation must also be submitted (see above for instructions on how to submit an application).  This request will only allow you to place your name on the waiting list; you are not eligible to be offered quarters until you actually have dependents.  Please provide a copy of your child’s birth certificate.

Q:  Can my name be on the Family Housing waiting list if I am in a lease on the local economy?

A:  You may place your name on by-pass status, for a period up to 12 months, due to signing a lease on the local economy.  The Housing Office will provide you with the form.  By-pass status will allow you to retain your place on the waiting list.  The Housing Office may offer available units to service members who are below you on the waiting list while you are on by-pass status.   

Q:  Can another person act on my behalf concerning housing issues?

A:  You may provide somebody with either a general power of attorney or a specific power of attorney permitting that person to act on your behalf.  By-pass status will allow you to retain your place on the waiting list.  Please provide the Housing Office with a copy of the power of attorney as well as information about how to contact this person.  The Housing Office may offer available units to service members who are below you on the waiting list while you are on by-pass status.  Please keep in mind that any decisions concerning your housing situation that are made by the person with the power of attorney are binding decisions.

Q:  I am on the HAFB Family Housing waiting list and will be on leave or TDY.  What are my options?

A:  You may either place your name on by-pass status for the duration of your leave/TDY or provide somebody else with a power of attorney to act on your behalf.  By-pass status will allow you to retain your place on the waiting list.  The Housing Office may offer available units to service members who are below you on the waiting list while you are on by-pass status.  The Housing Office can provide you with the appropriate form to place your name on by-pass.  A copy of your TDY orders or approved leave slip are needed as supporting documentation.  If you opt to provide somebody with power of attorney to act on your behalf, please provide the Housing Office with a copy as well as information about how to contact this person.  Please keep in mind that any decisions concerning your housing situation that are made by the person with the power of attorney are binding decisions.

Q:  I submitted an Advance Housing Application.  At what point am I eligible to be offered Family Housing on HAFB?

A:  The service member must be signed into his/her official permanent duty location in the HAFB area prior to being eligible to be offered family housing on HAFB.  The most current housing information is provided to all newcomers during a Housing Intro Briefing.  All applicants must attend this briefing prior to being offered family housing on HAFB.  The briefing is held at the Housing Office, Bldg 1217, Mon - Fri at 2:00 pm.  Spouses are encouraged to attend.  

Q:  My dependents will not join me until a later date.  When am I eligible to obtain Family Housing on HAFB?

A:  At the earliest, you may be assigned family housing 30 days prior to your dependents’ arrival.

Q:  If my family moves into Family Housing on HAFB, can we move to economy quarters at a later date?

A:  By accepting family housing on HAFB, you are agreeing to reside there for at least one year.  You may submit a request, in writing, asking to relocate to economy housing and have your Basic Allowance for Housing (BAH) started.  Your Commander or First Sergeant must also endorse the memo. Normally these requests are granted.  The move is at your own expense. 

Q:  My household goods will not fit in Family Housing on HAFB.  Can some be stored?

A:  Within 30 days of signing for family housing, you may submit a written request to the Housing Office asking for furniture-type items to be stored at government expense because they will not fit in your new home.  Please include a complete list of specific items you would like stored.  If approved, you will be provided with orders from the Housing Office to be taken to the JPPSO Office to arrange for pickup and storage.  The items will be placed in non-temporary storage and will remain there until you clear housing.  Please submit your request to the Housing Office address above.

Q:  Can I apply for only certain types of housing on HAFB?

A:  Applicants for family housing on HAFB are able to apply for only certain housing areas.  You will only be able to select from the different areas that contain the category and bedroom size for which you qualify.  Options available to you will be explained to all newcomers during a Housing Intro Briefing.  The briefing is held at the Housing Office, Bldg 1217, Mon – Fri at 2:00 pm.  Spouses are encouraged to attend.  Housing area preferences will be annotated on the waiting list next to each applicant’s name.  

Q:  I am a single airman (E-4 or below).  Am I required to reside in the dorms?  How do I get a waiver?

A:   Unmarried airmen (E-4 and below) must request permission to live off base because adequate dormitory space exists for you on base.  Airmen requesting waivers to live off base must submit their request through the Housing Management Office.   Your Commander or First Sergeant must also endorse the memo.  Waivers to live off base must be approved by the 66th Support Group Commander before Basic Allowance for Housing (BAH) will be granted.

Military Family Housing Areas

Hanscom AFB manages three on-base housing areas (Battle Road Glen, Flintlock Ridge and Musket Meadows) and the Minuteman Mobile Home Park in Bedford, MA.  A fourth on-base housing area, Patriot Village, is managed by a joint effort between Hanscom AFB and the Claremont Management Company.  

General Housing occupant information is described below.  Please contact the Housing Management Office for more information and to pick up the Family Housing, Patriot Village Housing and Minuteman Mobile Home Park Brochures, which offer detailed policies, procedures and expectations.

Business Enterprises
Businesses for profit may be conducted from your military family housing unit, upon approval. There are legal restrictions, but each request is handled individually to assure proper consideration is given to your request.  Your request to operate a business enterprise in or from your base house, must be coordinated through the Housing Management Office and Base Legal Office, before the 66th Support Group Commander can consider it for approval.

Cable Service

AT & T Broadband provides cable television service on Hanscom AFB.  To connect, please call (781) 862-6585.

Digging On Base Property

A digging permit (Form HA988) is required with coordination through the Civil Engineering Flight, Utilities Offices, Security Forces, Fire Department and others before work can commence.  (This is important if you are considering putting up a fence.)  Please call CE, (781) 377-3383 for more information and stop by Bldg 1810 to pick up the form.

Environment

Waste, engine oils, engine coolants, car grease and other similar products should not be poured into plumbing, drainage system or the ground.  There should be no burning of leaves or refuse.

Hazardous Waste

Materials that are hazardous to the environment shall not be poured into the sanitary sewer systems, storm drainage systems, or on the ground.  To dispose of accumulated hazardous wastes properly contact the Environmental Flight (CEV) at (781) 377-4888.  Examples of hazardous wastes: Motor Oils, Antifreeze, Paints, Pesticides, Greases, Lubricants, Automobile and Household Cleaners, etc.

Fences

Fences may be placed in military family housing if certain requirements are met.  Fencing must be approved through proper channels and construction must meet base standards.  Only permanent types of fencing will be approved.  A digging permit will generally be required.  See paragraph on Digging Permits on page 43 for details.  You can also check the section on the Self Help Center on page 46 for additional guidance.  

Heating & Electricity

An organized effort must be expended to conserve electricity and heating fuel by eliminating unnecessary use. You can help by minimizing use of electrical appliances and lights, especially during the peak demand periods of 6:00 am – 8:00 am and 4:00 pm – 6:00 pm.  Do not leave outside lights on during daylight hours.  Keeping your heating thermostat set at 68 degrees, and running your air conditioner at 72 degrees will help us to conserve natural resources and keep costs down.

Maintenance And Repairs/Work Order Requests

The civil engineer organization has a primary responsibility for the maintenance of your home.  Please call (781) 377-3383 for service (Patriot Village residents call 781-274-6333).  When you call, the service call specialist will assign you a job order number.  There are three categories of service:  emergency, urgent and routine.  The category of the work determines the priority for when the service will be accomplished.

Emergency Service Calls receive immediate attention.  Examples of emergencies are structural, utility or mechanical problems that could cause loss of life or property; serious damage affecting health, safety, security, or mission; or complete utility failure (electricity, gas, heat, water, sewage or air-conditioning). 

Parking

There is only one parking space allocated to each housing unit due to limited space. Visitors and additional vehicles must be parked in unassigned spaces on a first-come, first-serve basis. 

Pets

Families may keep a maximum of two uncaged pets in their housing units.  To have more then two pets requires a waiver being approved by the 66th Support Group Commander.  To request a waiver, you must do so in writing to the Housing Management Officer.  The Housing Officer will then coordinate your request, and then make specific recommendation to the Support Group Commander regarding your request.  A waiver that is approved is done on the condition that you live up to the requirements under which the waiver is granted.  Failure to adhere to these conditions may result in the removal of your pets from the base.  You may not keep exotic pets, livestock or horses on Hanscom AFB.  

Pets must not become a nuisance in the housing area and occupants must clean up after their pets daily.  Pets may be tied outside or on a leash while under the supervision of the owner.  Pets need to be in the unit or in a fenced area when not under supervision of the owner.

All dogs, cats and ferrets (three months or older) must be registered at the Veterinary Treatment Facility on Hanscom AFB located at Bldg 1219, Kirtland Street.  The Vet Clinic phone number is (781) 377-3266, and their hours are Mon – Fri, 8 am – 4 pm.  Owners must maintain a valid rabies certification and vaccination records.  For more information and a detailed listing of Hanscom AFB pet policies, please stop by the Housing Management Office.  

Recycling

Recyclable materials are picked up at curbside in accordance with the Hanscom AFB Recycling Schedule.  Copies of the list of recyclable materials, schedules and policies are available at the Housing Management Office (HMO).  For more information, contact the HMO, (781) 377-4590 or the Environmental Flight (CEV) at (781) 377-1582. 

Disposal of items at the on-base Recycle Center and Transfer Station, Bldg 1855 are the responsibility of the housing occupant, who must separate materials and place them in the proper containers. The on-base Recycle Center accepts cardboard (flattened), metal, wood and construction debris Mon – Sat, 6 a.m. to 4 p.m.  The on-base Transfer Station accepts household refuse Mon – Sat, 6 a.m. to 12 p.m.  Please contact the Environment Flight (CEV) at (781) 377-1582 for more information.

Satellite Dish Requirements

Satellite dishes must not exceed 18 inches in diameter, must be placed in the rear of the units, out of sight of the road.  They should not be mounted to the roof and cannot be mounted on vinyl siding.  Chimney mounting is the preferred method for mounting where chimneys exist.  Wires must run through existing holes.  If roof mounting is the only practical method, the  roof bracket must remain mounted to the roof once you leave housing.  Remember, self-installation or private contractor installation of satellite dishes are both considered Self Help improvements and must be approved in advance through the Housing Management Office.   

Self Help Center

Numerous items helpful in maintaining your home are available at the base Self Help Center.  A list of available items has been included in your housing package, additional copies can be obtained at the Housing Management Office.  The Self Help Center is located in the Civil Engineer compound in Bldg 1811, on Grenier Street.  It is open Mon – Fri, 8 am – 4:15 pm, and Sat, 9 am – 1 pm. 

Self Help Work

Call the Housing Management Office FIRST for information on what types of Self Help work are normally approved, procedures for requesting Self Help work and the disposition of that work when you move out of base housing.  We authorize Self Help work in military family housing if the proposed work is relatively simple and is primarily for occupant benefit.  Self Help work must not generate additional maintenance or repair costs to the Government.  For example, if your home has aluminum or vinyl siding covering the exterior, do not drill holes or install nails in the siding for a Self Help project.  Gardening and landscaping improvements are almost always approved, however some projects may require digging permits before approval can be granted.   
Snow Removal

Snow and ice removal is provided for roads and streets in the housing areas.  Signs will be posted when on-street parking is prohibited due to inclement weather.

Solicitation In Military Family Housing
Solicitation, fund raising, scout activities, school sales, etc., require prior approval of the Support Group Commander requested through the Housing Management Office.  Patriot Village residents also coordinate through Claremont Management. 

Telephone Installation
You are responsible for having your telephone(s) installed in your assigned unit.  Any interior wire maintenance requirements should be requested from the trouble desk at Communication and Information Division (SC) at (781) 377-5050.

Telephone Service

Housing residents call Verizon Corporation (800) 870-9999 to connect local telephone service.  Verizon will provide a local phone book.  There are several competing long distance plans available and may be researched through the yellow pages of the phone book.  

Tickets And Area Of Responsibility

Each housing resident is responsible for the appearance of the base housing area where they live.  Housing residents should work together, as much as possible, to make their areas appealing, safe, and enjoyable places to raise your families.  Specifically, each housing resident is responsible for the area extending 50 feet from their unit, or halfway between two adjacent units less than 100 feet apart.  Residents are also responsible for the curb and gutter on the street in front of their unit, as applicable.  The Hanscom community would like you to keep the appearance of your neighborhood at the highest level possible during all seasons.  The Hanscom Housing Management Office provides a list of appearance standards.  To help you keep your community up to standards, housing inspectors do issue “tickets” to help residents identify discrepancies to those standards.  Please do your part to meet these community standards.

Trash Pick Up

You can pick up a current neighborhood trash and recycling collection schedule at the Housing Management Office.  Currently, bulk item and yard waste for all housing areas is picked up on Mondays.  Recycling and regular trash are picked up on Wednesdays and dumpsters are emptied on Tuesdays.  Please put your trash out before 7 am on the pickup day.  Trash put out too late for pick-up, must not be left on the curb waiting the next week’s pick up.  Trash put out too early is an eye sore and a safety hazard.  You are also highly encouraged to donate your still usable items to charity rather then placing them out as trash for pick-up, and recycling wrapping paper and cardboard boxes from your moves.

 
Trash Pick Up (Special)

Although most of your bulk trash can be picked up on regularly scheduled days, special trash pick up can be requested by calling (781) 377-2825. Checking into or out of base quarters or the mobile home park allows you a special pick up. You must call and request this special trash pick up.  Trash must be placed in an appropriate container (plastic bag, bundle, can, etc.) and placed curbside.

Unoccupied Quarters

If you will be absent from your quarters, leaving it unoccupied for over seven days you must make arrangements for security, prudent care, and periodic inspections of your quarters.  Written notification of the responsible party must be presented to the Housing Management Office prior to your departure.  Also notify Security Forces at (781) 377-2314 for patrol purposes.

Visitor Reception

All non-DoD ID card holding visitors must use the Visitors Center located at the Vandenburg Gate off Route  2A.  Visitors will be stopped at the gate and will be required to give a name and address of the military housing occupant they are visiting.  To get a visitor pass for their vehicle, visiting drivers must have a valid drivers license, proof of insurance, and current registration.  The gate guard may call you to vouch for your guest.  Please be sure to give your visitor your home phone number.

 
Water

It is not intended that normal and reasonable use of water be restricted. However since excessive usage results in increased costs and depletion of the source supply, it is necessary that all waste be eliminated.  Watch the base bulletin for lawn watering schedules should they be required.

Wetlands

The use of pesticides or fertilizers within 100 feet of the wetland boundary delineated on site is prohibited.  In order to allow re-establishment of natural vegetative buffers, no grass cutting is allowed within 25 feet from the edge of wetlands (Scott Circle Housing area).  Permission from the local conservation commission is required prior to any work within 100 feet from the edge of wetlands.  Contact the Environmental Flight at (781) 377-8223 prior to planning work.   

Yard Sales

Yard sales may be held on an individual basis or combined with your neighbors.  In either case, an authorization slip and sign must be obtained from the Housing Management Office.  In the case of a combined sale, each occupant must obtain an approval slip.
Yard Waste

All leaf and yard waste must be bagged by the occupant in earth-friendly bags available from the CE Self-Help Center at (781) 377-3924.  All bags should be placed curbside for collection by Civil Engineer personnel.  

Disposal of leaf and yard waste in refuse or recycling containers or burning leaf and yard waste is not permitted on Hanscom AFB.

The Minuteman Mobile Home Park 

Hanscom’s Mobile Home Park is in a lovely tree-lined area located in Bedford, MA; just a few minutes from HAFB.  Spaces will accommodate most double and singlewide mobile homes.  All mobile homes are personally owned, and a waiting list exists for spaces in the park.  For more information please contact a Hanscom Housing Management Office representative.

Directions:  Leave Hanscom through the Hartwell Gate.  Follow Hartwell Ave to Maguire Road.  Turn left onto Maguire Road and follow it until you reach the yield sign at the three-way intersection and turn right.  You are now on South Road.  Follow South Road and where there is a sign indicating the way to the Raytheon Facility take the left onto Hartwell Road.  The Minuteman Mobile Home Park is straight ahead at the end of the street.  

Government Responsibilities
Repair of roads, driveways, parking lots, overhead and underground utilities are government responsibilities.  You may contact the Civil Engineer’s service desk at (781) 377-3383 for repair and service.

Mobile Home Park Occupant Responsibilities

Mobile home park residents have the same responsibilities as occupants of family housing.  Special considerations include utilities connections, skirting, tie-downs, refuse collection and monthly lot-fee charges.  The Mobile Home Park Housing Handbook available through the Housing Management Office details how to get connected to needed services.

Monthly Charges

You will need to set up an allotment to cover your monthly lot fee.  The paperwork necessary for the authorization will be processed at the Housing Management Office when you are assigned a lot.

Skirting 

Owners of mobile homes must install noncombustible professionally manufactured skirting completely around the unit no later than 30 days after placement on the assigned lot, weather and ground conditions permitting.

Tie Downs

Mobile home anchors and tie downs are required at Hanscom AFB and must be installed within 30 days of move on base.

Trash Pick Up 

Please consult the collection schedule that has been included in your housing package.  Trash is to be put in an appropriate container (plastic bag, bundle, can, etc) and placed curbside the morning of pickup service.

Utilities Connections

Heating fuels and electricity are not provided by the Air Force.  Occupants are responsible for making the necessary arrangements to contract for this service.  Once the mobile home is located on the selected mobile home lot, you can request Civil Engineers connect the mobile home utilities by calling the Service Call Desk at (781) 377-3383.  The service call desk coordinates support with the required shop, i.e., plumbing, electrical, etc.  A service charge is billed to you once the work is completed. 

1. Electrical Connection:  You will need to call Boston Edison, (617) 375-6670, to establish an account for electricity.  You may place a request through the Civil Engineer service desk for a craftsman to inspect and connect the service.  Charges for these services are billed to you.

2. Water/Sewer Connection:  You will need to place a request through Civil Engineers to have plumbing connected to your mobile home.  The charges will be billed to you. Your monthly rental fee also includes charges for water and sewage.  You are responsible for weatherproofing your own water system. 

3. Natural Gas Connection:  You will need to call Boston Gas, 1-800-732-3400, to establish an account and inform them that Civil Engineers will do the gas line connection. If no meter bar is on the lot, you must request Boston Gas install one.  You may request connection by calling Civil Engineer’s service desk and by submitting a reimbursable job order for you meter to be turned on.  Normally 24 hours advance notice is required.  You must request that Boston Gas make the installation if it is necessary.  Utility connection may take up to 5 workdays to complete once the service call desk has been notified. 

4. Telephone Installation:  You are responsible for having your telephone(s) installed in your mobile home.

5.  Telephone Service:  Mobile home park residents should call Verizon Corporation (800) 870-9999 to connect local telephone service.  Verizon will provide a local phone book.  There are several competing long distance plans available, and you may research through the yellow pages of the phone book to select the plan you desire.

Hanscom AFB Curfew For Children Under 17 Years Old

Children under 17 years old must be in their homes from 11 p.m. to 6 a.m. Sunday – Thursday evenings.  On Friday, Saturday and evenings before a holiday, children must be in their homes from 12 a.m. to 6 a.m.  Exceptions are children returning from employment, a school or base function.  

Supervision of Children on Hanscom Air Force Base

The Department of Defense had mandated that all military installations develop a base policy addressing the ages and circumstances under which children may be left unattended.  Accordingly, in order to assist parents in ensuring the safety and security of children under the age of 18 years on Hanscom Air Force Base, the following guidelines will apply to their supervision:

a.  Children ages 9 and under require constant supervision by a parent or an appropriate caregiver and should never be left unattended in the home, automobile or yard except in extreme emergencies.

b. Children 5 years and older may play alone outdoors with immediate access (visual sight or hearing distance) to supervision by an appropriate caregiver (adult or baby-sitter).

c. Children 6 years and older may walk to and from on-base schools alone.

d. Children 7 years and older may play outdoors unattended with access to assistance by an appropriate caregiver.

e. Children ages 10 through 11 may be left unattended in the home, given parental permission and provided they are comfortable with being left alone, not to exceed 2 hours. They must have ready access to an adult and have completed the HAFB Home Alone Training Program.  Eleven-year olds may baby-sit a sibling, 3 years or older, for a maximum of 2 hours provided they have parental consent and have completed the HAFB Home Alone Training Program.

f. Children ages 12 through 14 may be left unattended all day but not overnight. They also may baby-sit children provided they are at least 12 years of age and completed the Red Cross baby-sitting training or equivalent.

g. Children ages 15 years and older may be left alone overnight with access to adult supervision (someone who has or assumes responsibility for the child) provided sponsor is in the local area.

h. Children ages 16 years and older may be left alone for short TDY’s or Leaves, not to exceed 5 consecutive days. They must have some type of adult supervision available to make periodic checks.

These guidelines are intended to assist parents and caregivers in making appropriate decisions concerning the supervision of children.  Parents, however, are ultimately responsible for the care and safety of their children. Since each child is unique, with different emotional, behavioral, mental and physical capabilities, every parent must exercise reasonable judgment before leaving a child unattended.  Therefore, a child should never be left alone, regardless of age, if the child is unable to demonstrate self-management responsibilities.

In all cases, children must have emergency telephone numbers and a number to locate a parent or designated responsible adult.  If leaving a child alone or with an appropriate caregiver overnight, parents should provide a 

medical power of attorney to the caregiver to ensure that their child will have access to medical care as necessary.

A curfew is established on Hanscom AFB to include the FamCamp and Minuteman Trailer Park between the hours of 2300 and 0600, Sunday through Thursday, and 2400 to 0600, Friday, Saturday, or the night before a Federal holiday.  This curfew applies to juveniles (17 years old and under).  Compliance is mandatory for all parents, legal guardians and sponsors of military dependents and their guests.

Violations of these guidelines may constitute child neglect.  Allegations of child neglect may be reported to the Security Forces, who in turn will forward reports to the unit commander and Family Advocacy Office for action.

Please direct questions regarding these guidelines to the Family Advocacy Officer at (781) 377-4617.

HOUSING REFERRAL OFFICE

BLDG 1217, 3 KIRTLAND ST.

HANSCOM AFB, MA  01731

C:  (781) 377–4590;  DSN:  478-4590

http://www.hanscom.af.mil/66CES

 
All incoming personnel are required to check with the Housing Referral Office prior to entering into any contractual arrangement for housing.  Hanscom AFB has the second highest cost of living area in the country, and affordable housing is very difficult to find.  Unmarried Airmen (E-4 and below) must request permission to live off base because adequate dormitory space exists for you on base.  Airmen requesting waivers to live off base must submit their request through the Housing Management Office.  Waivers to live off base must be approved by the 66th Support Group Commander before Basic Allowance for Housing (BAH) will be granted.

 
Hanscom AFB personnel living off base commute from many different areas.  Be prepared to spend some time finding a place to live.  Please stop in at our Housing Referral Office for information on off-base housing options.  Below are some tips to help you with the search:  

 
Rental Search Strategies For Off-Base Housing

 
a. Due to the high cost of local hotels, it is very important that you have temporary lodging arrangements.

 
b. Check the Housing Referral Office for new listings.  The Housing Office maintains a list of landlords/apartments that military are discouraged from doing business with (if applicable).  

 
c. Local newspapers have a particular day that they renew their rental classifieds.  Find out which day that is and purchase those papers.  (i.e., the Boston Globe updates on Sunday and the Nashua Telegraph on Thursday.)  

 
d. It may be a better deal to have roommates to share costs – also saves on fuel and car maintenance to carpool.  Check with the Housing Office for a list of other newcomers looking for roommates.  

 
e. Many apartments are listed on the Internet.  A good starting point is http://www.rent.net/ and http://www.townonline.com/ for local listings.  Some web sites update daily.  Since housing is at a premium, it is suggested that you check early and often.  

 
f. Drive around the neighborhoods to assess traffic patterns, safety, convenience of services, and commute times.  Sometimes you will discover rentals that aren’t listed in the papers.  

 

g. Talk with your co-workers about the various places to live.  You can estimate your utility costs by calling the utility company and requesting a history of the unit. 

 
h. Make sure you have sufficient funds to put down on an apartment – can be up to three months rent. 

 
i. Make sure you have references handy, including your previous landlord’s name and phone number. 

 
j. Be prepared to fill out an application that will check your credit history.  Have account numbers, balances, phone numbers, etc., available. 

 
k. Request a copy of your credit report so you’ll be able to see what your potential landlord will be viewing.  See your Family Support Center financial counselor to learn how to obtain a copy. 

 
l. When using a realtor, a finder’s fee may be charged.  Sometimes the landlord pays this fee, but more often the renter pays it.  Charges may equal one month’s rent.  Be sure to ask the question up front.  

 
m. Have the Base Legal Office review the lease agreement before signing. 

 
n. Confused about the types of rentals, utilities and the cost?  The FSC financial programs officer will help you determine how much you can afford to pay for rent.  

JOINT PERSONAL PROPERTY SHIPPING OFFICE (JPPSO)

BLDG 1217, 3 KIRTLAND ST

HANSCOM AFB, MA 01731

http://www.hanscom.af.mil/JPPSO
The JPPSO office provides comprehensive personal property services including entitlements counseling, quality assurance and inbound shipment management.  JPPSO also books outbound household goods shipments with the carrier’s agents and handles in and outbound non-temporary storage of personal property.

Inbound customer service:

C: (781) 377-7627; DSN: 478-7627
Hours:  Mon – Fri, 7:30 am – 4:15 pm

To check on shipments 24/7:
Interactive Voice Response (IVR) System:  C: (781) 377-7653; DSN: 478-7653
Toll free: (800) 235-7776 (Northeast area only)

It is essential for personnel making personal property shipments to the JPPSO-Northeast area to contact the inbound section immediately upon arrival.  Providing points of contact ensures customers will be notified when their shipment arrives.  The key to a direct delivery is ensuring our office is provided with this information.

Temporary Storage 

If authorized, temporary storage may be used in lieu of delivery.  Customers will be notified of the storage expiration date if contact information is provided.  Storage may be authorized for 90 days.  Circumstances may warrant an extension of this entitlement.  Extension requests must be received prior to the current expiration date.  Some valid examples of temporary storage extensions are:

Serious illness of the member 

Serious illness or death of a dependent 

Impending assignment to government quarters 

Directed temporary duty after arrival at permanent duty station 

Nonavailability of suitable civilian housing 

Awaiting completion of residence under construction 

Contact JPPSO-Northeast for additional information on temporary storage extensions.

Scheduling Delivery 

Customers are requested to contact JPPSO-Northeast as far in advance as possible to set up a delivery date.  You must have a complete delivery address to schedule delivery, i.e.;  Apartment Complex Name, Building Number, Apartment Number, Street Address, City/Town and Zip Code. Deliveries are accomplished Monday through Friday, between the hours of 8 am – 5 pm, excluding holidays.  Specific delivery times cannot be scheduled.  Property owners or their authorized receiving agent must be at the residence during those hours on the day of the delivery.  Members should not schedule a delivery on the closing date of residence.

Outbound Customer Service

C: (781) 377-5330/7491; DSN: 478-5330/7491

Call our Processing Office listed below for your outbound household goods shipment appointment.  If you are living elsewhere in New England, there may be another office closer.  Our Hanscom technicians will refer you to the closest office.  Orders are needed to schedule the shipment, but our technicians are available for questions any time.  

Of utmost importance is contacting the Personal Property Processing Office upon receipt of PCS orders. The counselors will discuss all your questions and offer "It’s Your Move,” and other helpful pamphlets.

Plan to be flexible when selecting pickup date.  Never schedule pickup on the closing date of your residence, on the day you must vacate an apartment, terminate a lease or the day a cleaning crew is to start cleaning your Government quarters.  Scheduling the pickup on these days leaves no room to adjust to unforeseen problems.  Also, limited agent capability in the summer means that not everyone can move on the last day of the month. The moving industry has suggested that when possible a two-day pickup date be scheduled which provides some flexibility in the event something goes wrong.  Personal Property Counselors will also be asking for primary and alternate packing/pickup dates.

Make sure our counselors are given good contact phone numbers at your origin residence, in-transit and destination.  Use new duty station or sponsors phone at destination if you don’t have a residence.  Call the Transportation Office at your destination to let them know that you have arrived and where you can be reached when your household goods arrive. One of the major reasons shipments arriving at destination go into storage and are delayed is the lack of a valid point of contact.  Don’t place all your trust in the driver’s forecast of when he can deliver your household goods. Many times after leaving your residence dispatchers will change your driver’s schedule.

Changing schedules also means that an over-the-road driver may not be at your residence on pickup day.  Local agents are often called upon during the peak shipping season, May through August, to load out shipments from residences.  JPPSO-Northeast can never guarantee that an over-the-road driver will be at your pickup.  For those of you going to the DC area, we highly recommend you talk to your sponsor.  Shipments going into that area can take up to 2-3 weeks before delivery unless you have a delivery address.

Stay within your weight entitlement.  This can be easier to do if you dispose of items that you no longer need before you move.  Ensure you dispose of all unauthorized articles prior to your pack out.  Excess weight in your shipment means excess cost to you.

Please remember to discard all unauthorized items.  You can get a copy of the list from your counselor or Hanscom’s web site.

All personnel moving during the winter months should be aware major snow and sleet storms may delay pickup of your household goods.  To minimize inconvenience should a storm occur, plan an extra day or two between your scheduled pickup and departure date.  Leave phone and other utilities connected until all property has been picked up.  Remember, it's your responsibility to clear walkways of snow and ice.  Failure to do so will delay your move.

JPPSO-Northeast personnel will do everything possible to make sure your move goes well.  You can help us by knowing your entitlements and responsibilities and keeping us informed of any problems you may encounter on packing or moving day.  Our Quality Assurance Branch phone 

number is C: (781) 377-7621 or DSN: 478-7621 during duty hours (7:30 am – 4:15 pm). For after hours emergencies only, call (781) 858-6961.  Our 

standby person will answer the phone or you will be asked to leave a voice mail.  For voice mail, leave your complete phone number including area code and your call will be returned as soon as possible. 

BASE LEGAL OFFICE

BLDG 1305, SCHILLING CIRCLE, SECOND FLOOR

HANSCOM AFB, MA 01731

C:  (781) 377–2361; DSN: 478-2631
Mon - Fri  7:30 am - 4:30 pm

http://www.hanscom.af.mil/66ABW-JA
Services include Powers of Attorney, Wills and Claims information.  Bring your new lease to the Legal Office for a review before you sign.

Walk-in service to speak with an attorney: 

Tues 9 - 10:30 am; Thurs 1 - 2:30 pm

Claims

Our office is responsible for investigating and adjudicating claims against the government as well as asserting claims on behalf of the United States.  We schedule appointments on Monday and Tuesday for turn in of claims.  Please contact our office at the above number to schedule an appointment.

Pre Deployment Information

In today's world, military members are often called upon to deploy on very short notice.  Because these short notice deployments may last for several months at a time, it is very crucial that loved ones left behind are armed with the knowledge necessary to manage household affairs in the military member's absence.  Too often, family members left behind do not know where to find the car insurance policy or where to locate the power of attorney that the military member signed a few months ago.  Family members may not even know whether the military member has a will or where to find it!

Military members can help their loved ones keep track of these important documents by consolidating this information in a concise, organized manner. To this end, the legal office is proud to offer a mobility checklist to assist in 

preparing for deployments.  A few minutes spent organizing your affairs today could save your family considerable headaches if you deploy tomorrow.

Civil Law

The Civil Law Division provides assistance to commanders, first sergeants, supervisors and other base personnel on a wide range of Air Force topics which affect day-to-day base activities and can impact good order and discipline.

Legal Assistance

The Legal Assistance program is part of the Civil Law Division's mission.  This program is designed to provide helpful general information and guidance on personal legal matters to those eligible for legal assistance services.  Active duty members, retirees and dependents are eligible for these services.  Air Force Legal Assistance and Preventive Law Programs are governed by Air Force Instruction (AFI) 51-504 and Air Force Policy Directive (AFPD) 51-5.

The Legal Assistance program is part of the Civil Law Division's mission.  This program is designed to provide helpful general information and guidance on personal legal matters to those eligible for legal assistance services.  Active duty members, retirees and dependents are eligible for these services.  Air Force Legal Assistance and Preventive Law Programs are governed by AFI 51-504 and AFPD 51-5.

Legal Assistance Hours:  Walk-in service is available for eligible individuals on Tuesdays between 9 and 10:30 am and Thursdays between 

1 and 2:30 pm.

Powers of Attorney Hours:  The hours for powers of attorney are Monday through Friday 8 am – 4 pm. 

Last Will and Testament:  Wills are prepared with the advice of an attorney.  You must fill out a will worksheet prior to your appointment.  You can pick up the worksheets at our office or print them from Hanscom’s web site.

MEDICAL AND DENTAL CARE

HANSCOM CLINIC
BLDG 1900, 90 VANDENBERG DRIVE

HANSCOM AFB, MA 01731
http://www.hanscom.af.mil/66MDG/docs/

Emerson Hospital

· Going out Vandenburg Gate (back gate near Hanscom Clinic), stay on left and follow road.

· At the light/intersection, take a right onto N. Great Rd 2A.

· Follow 2A, staying to the left until you reach the first stop light.

· Continue straight through the light onto Concord Turnpike/Route 2 until 4th stoplight.

· Turn left on Old Road, at 4th light, and immediately take a left into Nine Acre Corner. 

· Follow road and signs to Emergency Room, near the back of the hospital.

Military families have four health care options at Hanscom AFB:

1.  TRICARE Prime
2.  TRICARE Standard   
3.  TRICARE Extra

4.  Brighton Marine Caritas USFHP

It is extremely important that you speak to your Health Benefits Advisor, (781) 377-2120, to get sufficient information to make an informed choice before choosing a medical plan.

Dental Insurance
The TRICARE Family Member Dental Plan (FMDP) is available for all active duty family members.  To have allotments initiated or changed, visit the Customer Service Area in Bldg 1305 (Brown Bldg), 20 Schilling Circle.  Bring a copy of your Leave and Earning Statement (LES).

If benefit questions arise, materials (including provider listings) are available at the TRICARE Service Center, Hanscom Clinic, Bldg 1900, Room 330 or call (888) 999–5195 for additional information.

You can also call United Concordia directly at:  Toll Free (800) 866-8499 or visit them at:  http://www.ucci.com.

HEALTH AND WELLNESS CENTER

Bldg 1540, 188 Marrett St.

HANSCOM AFB, MA 01731

C:  (781) 377-6560; DSN:  478-6560

Hours:  Mon – Fri 7:30 am – 4:30 pm 
Closed at 12:00 p.m. the first Fri of the month

http://www.hanscom.af.mil/66MDG/docs/hawc.htm

The Health and Wellness Center provides comprehensive state-of-the-art programs to maximize the health and fitness of our active duty and beneficiary population.

Partners In Care

TRICARE Prime members are eligible to receive over the counter medications and this program helps them to learn their proper uses.  Please call (781) 377-6560 for an appointment. 

Zyban-Tobacco Cessation Classes

Class is held at the Hanscom Clinic.  Pre-register for screening and education for prescription of this non-nicotine, tobacco cessation medication.

Blood Pressure Screening

Available on a walk-in basis.

Lunch and Learn

Held every Wednesday from 12 – 1 pm, bring along a sack lunch and learn about subjects you always wanted to know more about.  There is a different subject each week, so look in the Hansconian or on base-wide e-mails for subjects that interest you.  Pre-registration is required so please give us a call at (781) 377-6560.  You don't have time?  Remember, we offer an array of videos, books and cassettes for you to sign out.  You can check out information on exercise nutrition, parenting, stress management and more.  Stop by and check us out or visit our web site listed above.

Starting and Maintaining an Exercise Program

Exercise can sometimes appear difficult and time consuming.  We help you look at the three essential parts of fitness:  cardiovascular fitness, flexibility and strength.  Take the first step.  Pre-registration required.

Training is provided for unit fitness program managers and fitness assessment monitors. Pre-registration required.

Weight Management through Diet and Exercise

The key to attaining and maintaining a healthy weight is healthy nutrition and regular exercise.  This class provides tips on exercise and nutrition information.  Pre-registration required.

Advanced Weight Training

Designed for individuals who have experience in weight training and are looking for new ways to increase training efficiency.  Pre-registration required.

LIFE SKILLS SUPPORT CENTER

BLDG 1217, 3 KIRTLAND ST.

HANSCOM AFB, MA 01731

Mon – Fri  7:30 am – 4:30 pm

C:  (781) 377-4791/4617; DSN:  478-4791/4617

http://www.hanscom.af.mil/66MDG/DOCS

Departments:

Clinical Psychologist:  (781) 377-4791

Individual & Couples Therapy/Counseling

Anxiety/Depression/Stress (etc.) Therapy

Consults to specialists

LSSC Chief/Family Advocacy Officer/Exceptional Family Member Program (EFMP):  (781) 377-4791

Individual, Couples & Family Therapy/Counseling

New Parent Support Program:  (781) 377-4617
Prenatal Education/Birth Classes

Home visits/Children 0 to 3 years

Substance Abuse Prevention/Counseling:  (781) 377-2418

Counseling and Education

Drug Demand Reduction/Drug Testing Program:  (781) 377-4223

Exceptional Family Member Program:  (781) 377-4791

Family Advocacy Treatment/EFMP:  (781) 377-4617
Domestic Violence Assessment

Individual/Couples Counseling

Exceptional Family Member Program (EFMP)

EFMP is a multi-service program that helps families with special needs obtain assignments near military or civilian facilities that can meet their requirements.  Enrolling special needs family members is mandatory.
E-mail:  EFMP@hanscom.af.mil                                                       

The New Parent Support Program

Participation in this program is voluntary.  Our target population is expectant active duty (AD) members or spouses and families with children 0 to 3 years old.  Teaching is done in the home by a Family Advocacy Nurse covering topics such as pregnancy, childbirth, baby care, child growth and development, breast feeding methods, infant care and infant home safety.

Family Advocacy Outreach

Provides primary and secondary prevention activities that address individual, family, group, squadron and community needs to reduce family conflict, increase parenting skills, increase family cohesion, strengthen marriages and maintain a healthy community lifestyle.  Education and training programs include stress management, anger management, parenting enrichment, domestic violence awareness/prevention and couples communication.

To Get Counseling or Attend Awareness Classes:
Counseling (Individual, Marital or Group Therapy)
Active Duty Personnel:  Call the Life Skills Support Center (LSSC) at

(781) 377-4617 for an appointment.  Walk-ins are accepted and screened based on the degree of urgency.

TRI-Care Prime family members:  Call the LSSC at (781) 377-4791 for an appointment.  If appointments aren’t available, call TRICARE to get the phone numbers of off-base providers.  TRICARE:  (888) 999–5195.  Consults are not needed and up to 8 sessions are allowed. 

Substance abuse counseling:  Active duty and non-active duty personnel can call (781) 377-2418 to get an appointment. 

To Attend Awareness Classes:  Call Family Advocacy Outreach at 

(781) 377-4791.  Appointments are not required and no annotations are made in your medical record for attending this class. 

On and Off-Base Resources

Domestic Violence Hotlines, Shelters and Organizations

Local Police







911

Family Advocacy Program




(781) 377-4617

Help Abused Women and Children Hotline

(978) 744-6841

Child at Risk Hotline





(800) 792-5200

Parental Stress Help Line




(800) 632-8188

Elder Abuse Hotline





(800) 922-2275

Rape Crisis Services of Greater Lowell


(800) 542-5212

Alternative House (Lowell)




(978) 458-0274

Battered Women’s Shelters/Services (Boston)
   
(617) 288-1054

Battered Women’s Shelters/Services (Cambridge)
(617) 661-7203

South Middlesex Opportunity Council


Women’s Protective Services (Framingham)
(508) 626-8686

Massachusetts Dept of Social Services


(800) 548-4802

The Concord Network for Women’s Lives


(978) 287-4089

Domestic Violence Victim Assistance Program 

(888) 991-4639

Child Witness to Violence Project



(617) 414-4244

Waltham Battered Women’s Support Committee
(800) 899-4000

General Shelters

City of Boston Emergency Shelter Commission

(617) 635-4507

Boston Family Shelter





(617) 267-8081

Bristol Lodge Family Shelter




(781) 647-9957

Bristol Lodge Men’s Shelter




(781) 893-0108

Mass Coalition for the Homeless



(617) 737-3430

Salvation Army Emergency Shelter



(617) 547-3400

Traveler’s Aid Society of Boston



(617) 542-7286

South Middlesex Opportunity Council


(508) 626-2586

Emergency Rooms

Emerson Hospital (Concord)




(978) 369-1400

Lahey Clinic (Burlington)




(781) 273-5100

Beth Israel Hospital (Lexington)



(781) 672-2001

Police

Security Forces






(781) 377-2314










(781) 377-2315 or










911

Command Post






(781) 377-5144

Bedford







(781) 275–1212 or










911

Lexington







(781) 862-1212 or

911




Lincoln







(781) 259-8111 or

   








911

Concord







(978) 318-3400 or










911

Victim Witness Program

Hanscom AFB Legal Assistance 



(781) 377-2361

Juvenile Detention


Massachusetts Dept of Youth Services


(617) 727-7575

Child and Youth Services

Massachusetts Dept of Social Services


(800) 792-5200

Minuteman Early Intervention Program


(978) 369-3524

Bedford Youth and Family Services



(781) 275-7727

Elder Protective Services

Massachusetts Executive Office of Elder Affairs

(800) 922-2275

Protective Services Program




(800) 922-2275

Mental Health Resources

Life Skills Support Center




(781) 377-4791

Information and Referral

Family Support Center





(781) 377-4222

Information and Referral of Greater Nashua

(603) 883–9330

United Way First Call for Help




(800) 231-4377

Military Equal Opportunity (MEO) Office

Bldg 1217, 3 Kirtland St.

HANSCOM AFB, MA 01731

C:  (781) 377-3796/2532/2515; DSN:  478-3796/2532/2515

http://www.hanscom.af.mil/66abw-meo

Complaint Clarifications

Military Equal Opportunity (MEO) takes complaints from military personnel (active duty, retired, Air National Guard and Reserve) and their family members on the basis of race, national origin, color, religion and sex (sexual harassment is a form of sex discrimination).

MEO has no confidentiality--information will be shared with first sergeants, commanders, JA, etc.

Personnel have the option of making either an informal or formal complaint.

If you have any questions about the informal or formal complaint process or you think you may have been the victim of discrimination or sexual harassment, please call the MEO.

Human Relations Education

The Military Equal Opportunity office provides a number of human relations education classes, including First Duty Station and Newcomers Training.

The First Duty Station class is a combination of 2 hours of Substance Abuse training and 5 hours of Equal Opportunity and Treatment training.  This class  is mandatory for first time civil servants and all new enlisted and officers where Hanscom is their first duty assignment out of technical school or officer accession training. 

Training is scheduled automatically for eligible personnel through the Military Personnel Flight Intro Program or the Civilian Personnel Flight, whichever is applicable.

MEO Unit Climate Assessments (UCA)
The UCA is a management tool designed to determine the human relations health and functioning effectiveness, or the human relations climate, of an organization.  The UCA:

1.  Identifies positive and negative trends that could potentially affect mission readiness, such as job satisfaction, unit morale, peer relationships, leadership and fair treatment.

2.  Includes an analysis of an AF approved survey, unit personnel interviews and trend analysis.

3.  Provides an excellent opportunity for personnel to give feedback on unit operations.

4.  Provides proactive steps for Commanders to ensure their unit workplace is free from sexual harassment and discrimination.

5.  Is mandatory every two years for units with 50+ military personnel.

Heritage Observances
There are nine federally mandated heritage observances each year:

	Month
	Heritage Observance

	January
	Martin Luther King Day

	February
	African-American Heritage Month

	March
	Women’s History Month

	April
	Holocaust Month

	May
	Asian/Pacific American Month

	July
	American Heritage Month

	August
	Women’s Equality Day (26 Aug)

	Sep/Oct
	Hispanic Heritage Month 
(15 Sep - 15 Oct)

	November
	Native American Month


If you would like to volunteer to form or be on a heritage month committee, please call Military Equal Opportunity at (781) 377-2532/3796/2515.

MILITARY, DoD CIVILIAN PAY AND TRAVEL PAY

BASE FINANCE OFFICE

BLDG 1305, 20 SCHILLING CIRCLE

HANSCOM AFB, MA 01731

C:  (781) 377-2297; DSN:  478-2297

https://www.esc.hanscom.af.mil/fm

The Finance Office provides the following services:  military pay, civilian pay, travel pay, special and emergency payments, funds certification and budget authority.  They also provide information on your LES and briefings for individuals in PCS status, separating or retiring from the Air Force.  Please call the customer service line listed above for more information.  

Frequently Asked Questions (FAQs)
Travel FAQs
Q. What do I need to file my travel voucher?
A. In order to provide Pay Services with the information to ensure that you receive the fastest processing time on your vouchers please include: 

- 3 copies of your travel orders
- 3 signed copies of your DD form 1351-2, Travel Voucher
- All receipts for lodging, rental cars and registration fees
- Any single receipts for reimbursement over $75.00
Q.  My TDY was canceled, what should I do?
A.  Orders approving official must publish orders to revoke or rescind the original order (AF Form 973).  You are still entitled to any travel performed up to notification of cancellation.  Example:  You pay for a taxi to Logan airport and upon arrival a message has been left for you to return to base.  You are still entitled to be reimbursed for the taxi to and from (if used) the airport.
Military Pay FAQs
Q.  I'm away from my Permanent Duty Station, how can I get my pay information?
A.  Defense Finance and Accounting Service-Denver has set up a 24-hour telephone number where you can receive current pay information.  The number, (800) 755-7413, can be used for all pay and entitlement information. 

Note:  First time callers will establish a PIN number by answering a few simple personalized questions.
Q.  What do I need to do in order to outprocess through finance?
A.  It is mandatory to provide a copy of your orders at least 45 days prior to departure.  This is to ensure that you are not overpaid on your pay and entitlements.  At the time of your appointment, you may also inquire on changes that will be happening with your pay, such as new Basic Allowance for Housing (BAH), Cost of Living Allowance (COLA) and Overseas Housing Allowance (OHA).  It is also a good time to ask about your Temporary Living Expense (TLE) and/or Temporary Lodging Allowance (TLA).

Helpful Web Links:

Military & DoD Civilian Pay charts:  http://www.dfas.mil
CONUS COLA, Per Diem and Housing Rates:  
" 

http://www.dtic.mil



MILITARY PERSONNEL FLIGHT

BLDG 1305, SCHILLING CIRCLE

HANSCOM AFB, MA 01731

C:  (781) 377-2276; DSN:  478-2276

C:  FAX:  (781) 377-7389; DSN:  478-7389

Mon – Fri  7:30 am – 4:30 pm

http://www.hanscom.af.mil/66mss-dpm

Awards and Decorations

This function provides support in submitting all awards and decorations requests, researching request status and provides information about requirements and nomination procedures.

Career Assistance Advisor (CAA)

The CAA provides great information for individuals and supervisors to help them decide why staying in the military can be the better choice.  Check out this great web site:  http://www.hanscom.af.mil/AFRetention.

Retraining

This section provides support in career development and retraining programs.

Personal Affairs 

The Personal Affairs office offers assistance in active duty military death and serious injury notifications, provides benefit counseling for military active duty and retiree families and briefs the Survivor Benefit Plan to active duty members and their families getting ready to retire.

Customer Service/Records 

Customer Service/Records provides a full range of military personnel services; ID card issues, DEERS/RAPIDS functions, DD Form 93 (Record of Emergency Data), records management, passports (by appointment), correction to military records, TRICARE dental plan enrollments or disenrollments.  See us for military identification cards, family member registration in DEERS, TRICARE Dental Plan enrollments or disenrollments and access to military personnel records.  Other Military Personnel services can be addressed through the Commander’s Support Staff.

Employment/Classification

This section gains inbound personnel to the Personnel Data System, updates duty information, including special duty assignment pay and duty titles/histories; updates controlled tours and administers the Personnel Reliability Program.

Evaluation 

The Evaluations section provides guidance in writing Officer and Enlisted Performance Reports, ensures reports are accurately updated in personnel databases and provides performance report appeal and referral report response assistance.  

In-processing

Upon arrival to Hanscom AFB, all personnel must report to their orderly room where they will receive instructions on scheduling in-processing.  Base in-processing is held each Monday morning at 0730 at the Family Support Center.  The Base Newcomers Orientation Briefing is held every other Monday following in processing at the Family Support Center.  

Outbound Assignments 

Outbound Assignments prepares military PCS orders and provides briefings on what to do for overseas or stateside moves.  This section also works medical/educational clearance paperwork for overseas moves, humanitarian and special duty assignments, passports (for official military travel only) and work retainability and/or active duty service commitments, when required.

Separations and Retirements 

Counselors are available for military members who wish to apply for retirement or separation and require information regarding processing and eligibility requirements.

Promotion/Special Actions 

Promotion/Special Actions manages all military member promotion issues and promotion cycles, boards, promotion testing, supplemental consideration and promotion release.  They also handle the Weight and Body Fat Management Program, Foreign Language Proficiency Pay, Unfavorable Information Files, Control Rosters and procedural guidance for administering disciplinary actions.

Readiness 

Oversees personnel deployment eligibility for various contingency operations.  All units on base have a Unit Deployment Manager who works closely with the Readiness office and can answer most questions regarding deployment.

Other services available through the Military Personnel Flight:

Dream Sheet Updates

Family Care Program

SGLI/SGLI Reimbursements

Statement of Service

SERVICES SQUADRON
BLDG 1305, 20 SCHILLING CIRCLE

HANSCOM AFB, MA 01731

C:  (781) 377–3901; DSN:  478-3901
http://www.hanscom.af.mil/66SVS

Services programs support the Hanscom mission by contributing to readiness and improving productivity through programs promoting fitness, esprit-de-corps and quality-of-life for authorized patrons or customers.  
Currently, Hanscom’s Services facilities are able to accommodate all authorized patrons and provide an array of activities designed to fulfill basic individual, family and group needs.  Should demand for Services facilities become an issue, the installation commander may determine specific use.  Prioritization of facility use is based on AFI 34-262, Services Programs.  AFI 34-262 states, “should demand and capacity become an issue, the priority for authorized users will be as follows:  active duty members and their families; retirees and their families; and DoD civilians and other DoD supporters such as contractors.”

Watch for Services Squadron’s Service Spotlights published each month. This handy pamphlet details the wonderful programs and services available to entertain and enrich life at Hanscom AFB. 

Community Support Flight

C:  (781) 377-3903; DSN:  478-3903

Aquatics Center (Base Swimming Pool)

Bldg 1550

Hanscom AFB, MA 01731

(781) 377-2455

The Hanscom Aquatic Center is a year round facility.  Formerly covered by an inflated air structure during the winter months, our 50-meter, Olympic size pool is scheduled to be permanently enclosed.  This structure will allow patrons to enjoy the pool year-round without closure for "bubble" put-up and take-down.  This project will begin in mid-Oct 2001 and will be completed in the fall of 2002.  Our new structure will boast many terrific features, which include state-of-the-art air control and lighting, sliding glass doors and a partially retractable roof.  Pool activities include:  swim lessons for children and adults, scuba classes, water aerobics, birthday parties, and special events such as swim meets and Aqua Bash.

There is a fee for use.  Lap swimming for Active Duty military personnel is free.  Civilians can bring dependents, but they must remain with their children and supervise them at all times. 

Auto Skills Center

Bldg 1608

Hanscom AFB, MA 01731

(781) 377-2612/2841

HOURS:  Mon 9 - 5:30 pm; Tu - Fri 9 am - 7 pm; Sat 8 am - 6 pm


The Auto Hobby Shop offers its customers a clean and spacious working facility equipped with 4 lifts, 2 general repair stations and state of the art engine diagnostics and two and four wheel alignments.  If you’re not the automotive repair buff you thought you were, we'll fix it for you.  Our mechanics will troubleshoot and repair almost any problem you have with any type of vehicle large or small.  Shop employees do radiator flushes, sand blasting, hydraulic pressing and turn brake drums and rotors.

Additional services include:  a recycling center for waste oil, antifreeze and automotive batteries; a security compound to store boats, trailers or extra cars; use of our free "Used Car Lot" to sell your vehicle; Massachusetts State Auto Inspection Service; a "Lemon-Aid" service where our staff will inspect any used car you may be thinking about buying and discount automotive parts ordering service where you can save up to 25%.  We also manage a 24-hour a day manual bay and a fully automatic "touchless" car wash to keep your car looking good year round.


Bowling Center

Bldg 1531

Hanscom AFB, MA 01731

(781) 377-2237

Hanscom Lanes Bowling Center features twelve modern lanes with computerized scoring and hosts a wide variety of leagues, to include youth, adult, mens, ladies and mixed.  Additionally, open bowling is available during the day and on a limited basis during the evenings.  Check out the Glow in the Dark Bowling!


The Center's Snack Bar, the 13th Frame, offers an extensive and varied menu throughout the day, including breakfast on weekdays.  The pro shop has a limited supply of bowling equipment on hand and will accept orders for all bowling accessories.

There are five air-conditioned racquetball courts located in the Bowling Center.  Reservations may be made by calling the Bowling Center.  Courts are offered at no charge to active duty military, their dependents and reservists.  All others pay a $3.00 per hour charge.

FAMCAMP

C:  (781) 377–4670; DSN: 478-4670, On Season

C:  (781) 377–5316; DSN: 478-4670; Off Season

The Hanscom FamCamp facilities include 68 sites, 47 with water, sewer and electric hook-ups. 

Located just outside the base, our operating season runs from May 1st to October 30th.  Peak season is between Memorial Day and Labor Day weekends.  Off-season is November to May.  Reservations are not accepted and spaces are normally filled on a first come first serve basis.

Directions:  Leave Hanscom AFB through the Hartwell Gate and proceed down Hartwell Avenue to the light at the intersection with Maguire Road.  Turn left onto Maguire Road, and follow it all the way to the yield sign at the three-way intersection.  Carefully negotiate this intersection by bearing just slightly to the left and through the intersection.  The FamCamp is straight ahead.

Flight Training Center (FTC)

Bldg 1722, 7 Robbins St.

Hanscom AFB, MA 01731

(781) 377-5160

If you like to fly or you've always wanted to fly, Hanscom is the place and now is the time to do it!

This facility is staffed Monday-Friday, 9 am - 6 pm and Saturday, 9 am –

3 pm (other times can be arranged, just give us a call).  The FTC has 3 Cessna C-172s, 3 Piper PA28-161s, 2 Piper PA28R-201s, 1 Beech Baron and a T-34 Mentor.  The FTC is open for members 365 days a year, 7 am - 11 pm.  

Fourth Cliff Family Recreation Area

PO Box 479
Humarock, MA  02047-0479

C:  (781) 837-9269 or (800) 468-9547

Fourth Cliff is a base-owned recreation area on Cape Cod Bay, about 55 miles southeast of Hanscom Air Force Base.  Facilities are open to active duty, ready reserve and retired military members.  

With 14 fully winterized cabins available year round, Fourth Cliff offers an excellent opportunity for solitude and relaxation.  In addition to our cabins, we have several RV camper and tent sites available to our customers.

Directions:  Take I95 South to I93 North until it intersects with Rt. 3 South to exit 12 (Marshfield/Pembroke).  Turn right onto Rt. 139 towards Marshfield.  Go 1.5 miles to third traffic light (Furnace St.) and turn left. Follow through traffic light until it intersects with Ferry St. ("T" intersection). Turn left onto Ferry St. until it intersects with Sea St.  (You will see the Bridgwaye Inn).  Take a right over the bridge and a left onto Central Ave. Go to the fork in the road and bear left to the Fourth Cliff gate.  Open the gate, enter and go to Bldg 7 for check-in.

Information, Tickets and Tours
Bldg 1530

Hanscom AFB, MA 01731

(781) 377-3262


Hanscom's Tickets and Tours office is here for your recreation needs!  In addition to arranging trips to near and far places such as Martha's Vineyard, Nantucket, Atlantic City, New York and Montreal, they provide information about near by attractions and have brochures and some maps available for many destinations.  Post cards, stamps, fax service and schedules to many events are available for customers.  They also have a full line of USAF (50th Anniversary throws), sports (Red Sox/Pats) and CHEERS items for sale at very nice savings.


Tickets and Tours also offers discount movie passes to:  Showcase Cinemas, General Cinemas and Sony Theaters; discount tickets to many summer attractions like Water Country, Six Flags and many other great places.

Sports enthusiasts can purchase tickets to see the Bruins, Celtics, Patriots and Red Sox when tickets are available for certain games.


Theatergoers may purchase tickets to select shows in Boston.  The Wang Center, the Colonial, the Wilbur and Shubert theaters are just some of the examples available. 

Concert tickets are also available for certain shows at the Fleet Center, Great Woods and the Worcester Centrum on a limited basis.

Tickets for family fun events are also available for Ice Shows, the Circus, Sesame Street Productions and other great "kid-geared" shows.

Minuteman Club and Officer’s Lounge

Bldg 1425, Kirtland St.

Hanscom AFB, MA 01731
(781) 377-3799; DSN: 478-3799

Patriot Club and Enlisted Lounge

Kirtland St.

Hanscom AFB, MA 01731

(781) 377-2123; DSN: 478-2123
Club membership is available for a monthly fee based on rank.  Membership benefits include special functions and fine dining.  All club members are considered Preferred Plus members, entitling them to a 10% discount on meals at the club as well as at other participating Services facilities such as the Patriot Golf Course, pool, outdoor recreation, Aero Club and Hanscom Lanes.  Members do not have to use their card at time of purchase, but only have to show their card to receive the discount price.  The Minuteman Club serves lunch daily, Monday through Friday, 11:00 a.m. to 1:15 p.m.

 
Catering Office:  

(781) 377-9694; DSN:  478-9694

Catering is available for functions up to 300 people.

Join our clubs for great food, entertainment and pleasant company.  We offer an all-ranks Sunday breakfast from 9 am – 1 pm, with lots of cooked- to-order items; a children’s menu is also available.  You can check out our menu calendar on Hanscom’s website for a variety of meal options.  

DoD Civilians with I.D. card may become members.  

Club members receive a Preferred Plus discount.  You must be a member to schedule functions at the Club.
 

Fit to Fight Kitchen at the Patriot Club
 
To support our increased OPSTEMPO, the 66th Air Base Wing contracted with the 66th Services Squadron and together developed the Patriot Club "Fit to Fight" Kitchen.  The Kitchen is open for three meals a day.   All Air Force military personnel are invited to dine at the "Fit to Fight" Kitchen.  The meals, prepared by the Patriot Club staff, are guaranteed nutritionally balanced based on the Air Force World Wide Menu to insure we are fit to fight.

 
The Kitchen is open seven days a week as follows:

 







Permanent Party
Military on







    Active Duty

Per Diem

 
Breakfast

6 am - 8 am

$2.00


$3.00

Lunch

11 am - 1 pm

$3.00


$5.00

Dinner

5 - 7 pm


$4.00


$7.00

 
Breakfast Options include eggs cooked to order, sausage, bacon, toast, bagels, English muffins, coffee, juice, milk and fresh fruit.

 
Lunch and Dinner menus are recorded daily at 781-377-1441.

 
Outdoor Recreation

Bldg 1530, Barksdale St.

Hanscom AFB, MA 01731

(781) 377-5316; DSN:  478-3799


Outdoor Recreation offers a wide range of recreational equipment to base personnel.  It is a "four seasons" shop, where personnel can rent camping, boating, skiing, fishing, golfing, skating and other sports equipment at competitive rates.

The center specializes in ski rentals and ski tuning services and is the place to get great equipment for that special ski weekend.  Information on area ski resorts is readily available to customers.

In addition to equipment rentals, they have a UPS mailing service and can accept packages for shipment via UPS from Monday - Friday.  Propane tank refills are also available Monday - Friday.  Having a party?  Need balloons?  Outdoor Rec. has a helium tank to fulfill all your party needs!

Additional services include picnic area reservations, an RV storage lot, MA State Hunting and Fishing licenses, RV Campground (FAMCAMP) and an 18 

hole miniature golf course.  

DoD Civilians with a valid I.D. card can use all services.

Patriot VA Golf Course

Bedford, MA

(781) 687-2396


The Patriot Golf course is a challenging nine hole layout located approximately four miles from Hanscom on the grounds of the Veterans Administration Medical Center in Bedford, MA.


This facility includes a nine hole regulation golf course, driving range, practice putting and chipping green and a full service golf shop, private and group gold lessons and a snack bar.


Tee times are required on weekends and holidays.  Tee times can be scheduled by calling the golf shop at (781) 687-2396.

Hours of Operation:  April-September:  6:30 am - 7 pm; October-Thanksgiving: Weekdays 8 am - 4 pm; Weekends 7 am - 5 pm; Thanksgiving-22 December: 9 am till 3 pm; December 22-March: Closed  

DIRECTIONS FROM I-95/Rte 128:  Take exit 31B (Route 4/225) toward Bedford.  Proceed to the first traffic light.  Continue straight for 1.6 miles.  Take a right onto Hillside Ave., (first right after Bedford Post Office) which turns into Springs Road.  Follow for 0.5 miles to the 4 way stop.  Continue straight following the signs for the VA Medical Center.


DIRECTIONS FROM HANSCOM:  Exit through the Hartwell Ave. gate.  At the second traffic light, turn left on to the Great Road (Route 4/225).  Travel 1.6 miles and turn right onto Hillside Ave.  Travel 1/2 mile to the stop sign (Hillside Ave. becomes Springs Rd.)  Follow signs to the VA Medical Center approximately 0.4 miles and turn right on the road through Parking Lot (small sign for Golf Course) and continue to the end of the road.  The Golf Course parking is on your left-hand side.

Veterinary Clinic

Bldg 1219, Kirtland St.

Hanscom AFB, MA 01731

(781) 377-3266

OFFICE HOURS:  Mon - Fri 8 am - 4 pm

Clinic appointments are offered several days per month from 8 am - 2:30 pm.  Please call to schedule.

Licensing

Animals are required to be registered at the Vet Clinic within 30 days of moving into Base Housing.  Exotic animals are not allowed on Hanscom AFB.   

Dogs need a current rabies certificate and canine distemper vaccine.  Cats need a current rabies certificate and feline distemper vaccine.  

Dogs need to have current kennel cough vaccine (within six months) for all kennels and all request a call in advance to reserve space.
Base residents who own cats, dogs or ferrets must register their pets annually with the Veterinary Clinic.  Military members living off base must register their dogs in their respective towns.  Vaccinations, health certificates and sick call services are available by appointment only during clinic days.  Internal and external parasite testing and control services and products are available.  During clinic days, no children under 12 are allowed in the clinic for their own safety.  All pets must be restrained in the clinic, either by leash or kennel.  Our hours of operation are Monday - Friday, 8 am - 4 pm.  Military ID required.

Lyme Disease - In parts of Massachusetts, the CDC has listed the possibility of contracting Lyme Disease as high.  We, at the VTF, would like to make sure that either your dog has the vaccine and is on flea and tick preventative or at least on the preventative.  For more information please call 

(781) 377-3266.
Family Member Programs 

C:  (781) 377-3901/3902; DSN: 478-3901/2
Child Development Center
Bldg 1994 

Hanscom AFB, MA 01731

C:  (781) 377-7166; DSN: 478-7166

HOURS:  Mon - Fri 6 am - 6 pm

Hanscom AFB’s Child Development Center is a Department of Defense certified center and has received accreditation from the National Association for the Education of Young Children.  As a high quality childhood program, we provide a safe and nurturing environment while promoting the physical, social, emotional and intellectual development of young children.  Offers full- and part-time care, 2, 3 and 5 hour part-day enrichment programs and a mini camp.

Child Development Programs accept children 6 weeks through 5 years. Programs include: 

Full-Time Care:  This program provides full-day child care services for children six weeks to five years.  Contracts for full-time care are offered to parents on a space-available basis according to waiting list priorities.  A contract reserves the child's space for a maximum of ten hours per day, Monday - Friday.

Hourly Care:  Hourly Care is designed for children six weeks to five years of age who are not enrolled in full-time care.  This program is for parents who are in need of short-term and intermittent care for their children.

Enrichment Program:  The Part-Day Enrichment Program is offered to children three to five years of age who are not enrolled in full-time care. Children must be toilet trained and reach their third birthday by 1 October. 

Both full-day and part-day programs offer a developmentally appropriate curriculum which facilitates learning and promotes self-esteem.  The curriculum is designed to improve opportunities for growth in the areas of social skills, language, motor skills and cognitive skills.

Summer Camp Programs:  Each summer, a part-day and full-day camp is offered for children ages three to five years of age.  Children have the opportunity to swim, attend field trips, participate in special activities, meet special guests and participate in many outdoor activities.

School-Aged Care Program 

Bldg 1999

Hanscom AFB, MA 01731

C:  (781) 377-2858

Hours:  Mon – Fri  6 am - 6 pm

The Clubhouse is an interactive before and after school program designed for children in grades K-6 to complement the educational system with fun, exciting and innovative programming.  We encourage growth, socialization, and learning in an environment that is conducive to our children's development.  Some recent additions to the center include age appropriate playgrounds, a computer lab and resource room and professional staff to complement our expanding program. 

The School-Aged Care Program offers a full-time summer camp in June, July and August and mini camps during school breaks.  

Family Child Care Program

Bldg 1994 

Hanscom AFB, MA 01731

(781) 377-7166

Hours:  Mon – Fri, 7 am – 5:30 pm


Welcome to Hanscom Air Force Base Family Child Care (FCC) Program.  This program offers an alternative for child care to families who would like their child to respond better in a less structured and homelike environment. Providers are able to accommodate the various work schedules of parents by offering not only full-time care, but also part-time care, drop-in-services and weekend and evening care.  These homes are licensed by the Support Group Commander in coordination with health, fire and safety agencies and are monitored by the Family Child Care Coordinator. 

Family Child Care is care of children in government quarters for ten hours or more per week.  There are no more than six children under the age of eight, including the provider's own children, at any one time and no more than two children less than 24 months of age.

Children, ages two weeks through twelve years, of any active duty or retired military member, DoD civilians and contractors employed on or supporting Hanscom Air Force Base are eligible for care under the Family Child Care Program.  The parents and provider negotiate hours and fees.

Youth Center

Bldg 1993

Hanscom AFB, MA 01731

(781) 377-3739

Pre-Teen Hours:  Mon, Tu, Th, 2:30 - 8 pm; Wed, 12:15 - 8 pm;

Fri, 2 - 7 pm; Sat, 1 - 7 pm

Welcome to the Hanscom Youth Center.  The Youth Center offers a safe and inviting environment.  A trained staff provides an opportunity to emphasize positive values.  By offering a variety of recreational, instructional, educational and physical programs, the Youth Center recognizes and responds to the collective and individual needs of its members.

Tae Kwon Do, tennis, piano, dance, gymnastics, arts and crafts and more are offered at the Youth Center.  You can also take part in baseball, basketball, soccer, T-ball, Seahawks swim team, hockey and skate at Hanscom’s own outside rink (right beside the Clinic).  Youth Center members can play video games and use a resource room with computers.  Contact the Youth Center for a pen pal before you move to Hanscom!

Teens can plan and implement their own activities and programs, participate in a Teen Advisory Council and access resources with topics on various current teen issues.  

Combat Support Flight

C:  (781) 377-3903; DSN: 478-3903

Base Library

Bldg 1530, Barksdale St.

Hanscom AFB, MA 01731

C:  (781) 377-2177; DSN: 478-2177


The base library offers its patrons a wide-variety of research, recreational and periodical reading material.

Hanscom readers can order books through an inter-library loan system if what you want is not locally available.

The library has a variety of personal computers for patrons use.  These computers offer word processing, spreadsheets and CD-ROM services.

One-on-one instruction is available for word processing, spreadsheets and the Internet.


The library has free passes (although some of the museums charge a small entry fee) to:  the Museum of Fine Arts (Boston); the Acton Discovery Museums (Acton, Ma); the New England Aquarium (Boston); the Museum of Science (Boston) and Plimoth Plantation (Plymouth).  Using the pass to Plimoth Plantation can save 2 adults and 2 children over $32.00!  There is only one pass available per day so it is suggested that you call and make a reservation.  You can do this up to one month in advance.  In addition to the base library, the Bedford library can be joined by all military stationed at Hanscom and they too have free passes to numerous museums in and around Boston.  

The library offers a weekly Story Time on Tuesday mornings from 10:15 – 

11 am and a summer reading program for kids, all designed to stimulate a child's interest in the world of words.

Fitness and Sports Center

Bldg 1548

Hanscom AFB, MA 01731

C:  (781) 377-3639; DSN: 478-5160

Program Sections:  Intramurals - ten major sports leagues with over 118 teams.  Instructional Aerobic classes - over 28 classes per week, FREE.
Martial Arts classes - 3 classes per week, FREE.

Fitness Assessments offered, Certified Fitness Trainer and Aerobic Tapes are available.

Varsity Sports - AFMC competition and up.
Resale Operation - fitness drinks, fitness snacks and clothing.

Facilities:  FREE Weight Rooms, Cardiovascular Room, Life Fitness Circuit Training Room, Aerobic Workout Room, full-size men’s and women's locker 

room with dry sauna in each room, full-size basketball court, volleyball courts, three softball fields, three picnic areas, four tennis courts (two indoors), outdoor hockey rink, 21 station FitTrail, soccer field and five racquetball courts (located in the bowling center).

State-of-the-Art Fitness Equipment:  LifeFitness 9500 Treadmills (13), Life cycle (7), LifeFitness Circuit Training System (12 pieces), Aerobic 35" TV

with VCR, Wireless Cardio Theater TV's (9) located in all workout rooms, LifeFitness Rower with video monitor, Stairmasters (7) and Lifetime Cross

Trainers (5).


Base Lodging (Hanscom Inn)

1427 Kirtland St., Bldg 1427

Hanscom AFB, MA 01731

C:  (781) 377-2112; DSN 478-2112; Toll Free (800)-AFLODGE

The Hanscom Inn is a temporary lodging facility, also known as the Base Hotel.  Temporary lodging availability is extremely limited.  Please be sure to call for reservations as soon as you receive your orders.

Reservations can be made by calling the Hanscom Inn at Commercial: 

(781) 377-2112 or DSN: 478-2112.  Reservation requests can be faxed to Commercial (781) 377-4961 or DSN 478-4961.  Reservations can also be made via the web by sending an e-mail to:  hanscominn@hanscom.af.mil.

Pets are not allowed in Lodging quarters or on the premises.  A list of available kennels is available at the Guest Reception Counter.  

Eligibility for Lodging Facilities:

Persons in Permissive TDY status are authorized ten days.  A copy of orders or leave form must be presented at check-in.

Persons in PCS In status are authorized 30 days in Temporary Lodging Facilities.

Persons in PCS Out status are authorized seven days in Temporary Lodging Facilities.

All guests are required to prepay for their lodging.  Guests in a TDY status must provide a valid credit card upon check-in or may pay with cash or check during check-in for the number of nights lodged.

Non-Availability slips are only given to authorized travelers when Lodging is full and all our Contract Quarter hotels are full.  A Non-Availability slip allows the TDY traveler to find a hotel of his choice on the economy, but must stay within per diem rates allowed for this area.  Travelers file this slip with their travel vouchers in order to get reimbursed.

Space "A" personnel can make a reservation 24 hours in advance based upon space availability.  Reservations can be guaranteed for a 72-hour (3 day) stay depending upon availability of rooms.

Patriot Honor Guard

Bldg 1515

Hanscom AFB, MA 01731

C: (781) 377-4850; DSN: 478-4850

The primary responsibility of the Honor Guard is to provide military funerals honors for active duty, retired members and veterans who served honorably in the United States Air Force.  The Honor Guard also participates in several community and base-related events.

The Honor Guard serves seven Northeast states and Nova Scotia.

If you're interested in joining this elite team of dedicated individuals, contact your First Sergeant or give us a call.  Come join the pride of Hanscom--the Patriot Honor Guard.

Special Climatic Situations

Winter Storms/Natural Disasters

If a Winter Storm Watch, Hurricane Watch or Warning is issued for your area, take the following precautions:

 
At Home:

1. Anticipate power outages and have flashlights, extra batteries and candles ready.  

2. In winter, keep extra blankets and warm clothes handy. 

3. Keep a portable radio on hand, so you can keep informed of the storm’s progress.  A cell phone can also be a handy tool.     

4. Stock up on non-perishable foods and water. 

5. Keep your list of emergency numbers nearby.   

 

On the Road:

1. Travel only in an emergency. 

2. Travel on main roads. 

3. Use tire chains or snow tires. 

4. Stay on main, well-traveled roads. 

5. Make someone aware of your destination and estimated time of arrival. 

6. Fill your gas tank. 

7. Keep warm blankets, flashlight (with batteries), snacks, drinking water, and road flares in vehicle. 

8. In the case of a breakdown, stay in your vehicle and wait for help. 

9. Avoid carbon monoxide poisoning by keeping windows slightly open when engine is running and clear snow away from tailpipe. 

For more information on tips to prepare for severe weather and natural disasters, contact the Civil Engineering Readiness, Base Disaster Preparedness Office at C: (781) 377-4923, or DSN 478-4923.

 

THE USAF BAND OF LIBERTY

BLDG 1723, 25 CHENNAULT ST.

HANSCOM AFB, MA  01731

C: (781) 377-2263; DSN: 478-2263

www.hanscom.af.mil/esc-ba
General Information

The United States Air Force Band of Liberty is one of 10 Air Force Bands nationwide.  Stationed at Hanscom AFB near Boston Massachusetts, this group of 60 musicians has entertained audiences throughout the New England region since 1978.

United States Air Force Bands support the Air Force Mission by providing world-class musical products and services to support:

Troop Morale
Recruiting
Community Relations
The Preservation of our National Heritage

Ensemble Information

United States Air Force Band of Liberty

The United States Air Force Band of Liberty is our flagship ensemble. This exceptional performing unit delivers programs chosen to highlight the diversity of America's musical cultural heritage, combining many different types of music.  The members of the Air Force Band of Liberty are highly talented musicians who bring to each concert the skill and knowledge gained from years of study and performing experience.  Audiences of all ages will find a concert by the Air Force Band of Liberty an exciting, memorable, and entertaining event.

New Horizon Rock Band

The United States Air Force Band of Liberty delivers today's sounds with the New Horizon rock band.  New Horizon is a top quality group of professional musicians, each bringing a wide gamut of musical experience to the group.  

New Horizon brings to the stage a blend of rock ‘n’ roll, country, pop, and other truly American musical idioms.  They are equally at home rocking the stage with tunes from Elvis Presley to Sheryl Crow, movin’ and shakin’ with a Motown classic from The Temptations, or driving home a country hit from The Kentucky Headhunters.  A New Horizon concert is a must-see experience.  These enthusiastic musicians combine their great talents as instrumentalists, vocalists, arrangers, and writers to bring their audiences an outstanding musical experience.  The group’s eclectic makeup delivers true diversity, which is the heart of the band’s sound.  Well trained and highly experienced, the members of New Horizon come to the stage ready to play.  

Energy, soul, and experience put these exceptional artists a cut above the rest.  When New Horizon takes the stage, they deliver and unforgettable musical event.

Ambassadors Jazz Ensemble

The Ambassadors, a traditional jazz ensemble, brings top-flight entertainment throughout the Northeast.  The talented musicians in this group bring together the skills and experience gained from years of study and performance.  Some are jazz improvisers in the tradition of the great jazz artists, and some arrange music for the band in their own personal style.  Most hold degrees and have studied with eminent jazz instructors.  The Ambassadors truly exemplifies the pride and professionalism of today's Air Force.

The Ambassadors perform a wide variety of jazz ensemble repertoire spanning the past 50 years.  Their fine vocalists delight listeners with memorable renditions of perennial favorites.  Audiences will enjoy the sounds of the great Glenn Miller, Count Basie, and Woody Herman orchestras, as well as the more modern sounds of Matt Catingub, Rob McConnell, and Matt Harris.  People of all ages will find a concert by the Ambassadors an exciting and entertaining experience. 

New England Winds

The New England Winds, the woodwind quintet of the Air Force Band of Liberty, is a versatile ensemble.  This quintet is well versed in traditional woodwind quintet repertoire, with music from the 18th century to the Contemporary era.  Additionally, by using the talents of the band's staff arrangers, the New England Winds also offer a varied selection of popular, Broadway, patriotic, jazz, and folk music.  

Always tailoring their program to their audiences, the New England Winds are equally popular with all ages.  They have performed for military affairs, senior citizens groups, children's workshops, and civic organizations.  Each performance is a wonderful combination of musical excellence and showmanship.

The New England Winds continue to receive acclaim throughout the Northeast, bringing prestige and a new direction to the United States Air Force.

Ceremonial Band

The Ceremonial Band is a subset of the Air Force Band of Liberty.  Its main function is to perform patriotic music for military ceremonies and civilian parades.  On July 4, 1995, the Ceremonial Band was seen on national television with the Boston Pops Esplanade Orchestra at Keith Lockhart's inaugural performance.

Chamber Winds

The Chamber Winds is one of the newest ensembles of the United States Air Force Band of Liberty.  This group combines the many talents of the band's three chamber groups, the Colonial Brass Quintet, the New England Winds Woodwind Quintet, and the Clarinet Quartet, to present a unique and diverse blend of musical excellence.

The Chamber Winds is well versed in a wide variety of musical styles ranging from the Baroque and Classical Periods of the 18th and 19th Centuries to the Contemporary stylings of the 20th Century.  A performance by the Chamber Winds provides audience members with an opportunity to hear intimate musical settings ranging from soloists to small chamber music, as well as selections incorporating the sounds of all three groups. 

Clarinet Quartet 

The Clarinet Quartet is another new chamber ensembles of the United States Air Force Band of Liberty.  This group, comprised of members of the Concert Band, provides musical support for a wide variety of military and civilian functions, and performs regularly with the fourteen-member Chamber Winds chamber ensemble.

The group's repertoire includes a diverse collection of musical idioms ranging from baroque to classical and incorporates original arrangements by members of the Clarinet Quartet.

Colonial Brass

The Colonial Brass features six talented musicians - five brass and one percussionist - each highly trained and having extensive experience with military and civilian bands and orchestras.

The Colonial Brass performs a wide variety of music, ensuring that audiences of all ages and walks of life are entertained and inspired.  In each performance setting (schools, churches, town squares, and concert halls), the Colonial Brass constantly adapts its repertoire to best serve its audiences.  They have earned the privilege of performing at renowned music conventions such as MENC (Music Educators National Conference) in Maine, the New York Brass Conference for Scholarships, and the Tanglewood Institute.  Their dedication and professionalism guarantee that this component of the Air Force Band of Liberty will stir enthusiastic audiences wherever they perform.

Please visit our web site at www.hanscom.af.mil/esc-ba or call 781-377-2263 for further information.
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Emergencies:


From Base Military Phone Lines (including Lodging Rooms), Dial 9-911


From Base Housing Areas, Dial 911


 


Clinic Hours:  M-F, 7:30 a.m. – 4:30 p.m. – except the First Friday of each month when the clinic will close at 1200 for Medical Readiness Training.


 


The Hanscom Clinic is an outpatient medical treatment facility providing general medical and dental care to the Hanscom AFB community and surrounding area.  A Medical Welcome Briefing is provided in the Hanscom Clinic Commander’s Conference Room every Tuessday at 1300 (1 pm) for all Active Duty members and their families.  A TRICARE Service Center is also located in the Hanscom Clinic for all enrollments, claim issues and TRICARE questions you may have.  


 


THERE ARE NO EMERGENCY SERVICES AVAILABLE AT THE 66TH MEDICAL GROUP, HANSCOM CLINIC.


 


The Hanscom Clinic is fully accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).  JCAHO is a professional civilian organization that conducts periodic inspections of civilian and military health care facilities to ensure that medical care and services meet or exceed national standards.


 


Medical Appointments and Referrals:	1-888-999-5195


Dental Appointments:  (781) 377-3396


Pharmacy Call-In Refill System (local):  (781) 377-1522


Pharmacy Call-In Refill System (toll-free):  1-888-219-6228


Health Benefits Advisor:  (781) 377-2120


Red Team Desk:  (781) 377-5002


White Team Desk:  (781) 377-5006


 


Nearest Emergency Rooms��Lahey Clinic


Going out Hartwell Gate (near Brown Building) and onto Hartwell Ave., drive to second set of lights to Great Rd.


Take a right onto Great Rd until you reach I95/128N exit.


Take the exit to I95/128N and stay on road until you reach exit 33B.


Take Rt. 3A North, Exit 33B, and merge onto Cambridge St.


Stay in far left lane, and take first left (first set of lights) onto Burlington Mall Rd.


Remain on Burlington Mall Rd until 4th light.


Lahey Clinic entrance is at 4th light on the left side.  Take left into Lahey Clinic.


Take immediate right into Emergency Room parking lot.
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